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AGREEMENT

This Green Book defines the terms and conditions for PHI’s (hereinafter called
“the Employer” or “the Company”’) domestic pilots represented by the Office and
Professional Employees International Union, and its Local 108, hereinafter jointly called
"the Union” or “the OPEIU."
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Article 1. Purpose of Agreement

1. The purpose of this Agreement is to define the wages, hours and other terms
and conditions of employment of the Flight Deck Crew members (hereinafter called
“pilots”) covered by this Agreement.

2. No pilot covered by this Agreement will be interfered with, restrained,
coerced or discriminated against by the Employer or the Union, their officers or their
agents, because of membership or non-membership in the union, or any lawful activity
under the Railway Labor Act not in violation of this Agreement.

3. Whenever the male gender is used in this Agreement, it is understood that it is
referring to both male and female pilots.

4. This Agreement sets forth the entire understanding and agreement of the
parties and may not be modified in any respect except by writing subscribed to by the
parties. This Agreement supersedes all previous agreements, commitments or practices,
oral or written, between the Employer and the Union and/or the pilots, and expresses all
of the obligations of and restrictions imposed upon each of the respective parties during
its term. The waiver of any provision of this Agreement or any breach of this Agreement
by either party during the term of the Agreement shall not constitute a precedent for the
future waiver of any breach or provision. Nothing in this Agreement shall prohibit the
parties from bargaining on any issue they desire if both parties mutually agree to do so
during the term of this Agreement.

5. Nothing in this Article shall be construed as reducing or limiting the Union’s
rights under the Railway Labor Act.
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Article 2. Recognition

1. The Employer recognizes the Union as the exclusive bargaining representative of,
and this Agreement applies only to, all flight deck crewmembers employed by Petroleum
Helicopters, Inc. in the United States, its territories and possessions, pursuant to the
certification of the National Mediation Board in Case Number R-6720, dated March 13,
2000.

2. The Employer may subcontract pilots and/or aircraft with pilots (collectively
known as “Subcontracting”) for a period not to exceed one hundred and eighty (180) days
per occurrence during the term of the Agreement when (i) Subcontracting is necessary for
the Employer to start up or continue its operations, (ii) the Employer determines that it
does not have sufficient aircraft, or appropriate aircraft type(s), or it lacks sufficient
pilots, or its pilots are not appropriately trained for such Subcontracting work, (iii) the
temporary and occasional use of Subcontracting is required for Fixed Wing operations
and (iv) the Employer does not furlough any pilot as a direct result of such
Subcontracting. It is understood and agreed that nothing in this paragraph shall prevent
the Employer from furloughing or terminating pilots in accordance with the provisions of
this Agreement due to business or economic reasons independent of, and unrelated to
Subcontracting.

3. Notwithstanding Section 2 above, in the event the Employer is required to
Subcontract due to circumstances beyond its control, the Employer may Subcontract for a
time not to exceed the duration of any such circumstance or twelve (12) months,
whichever is less. Circumstances beyond the Employer’s control shall be limited to (i) an
act of nature, (ii) a strike affecting the Employer’s business, (iii) grounding of a
significant number of the Employer’s aircraft by a governmental agency or court, (iv)
loss or destruction of the Employer’s aircraft, (v) an act or declaration of war affecting
directly or indirectly the Employer’s operations, (vi) an owner’s or manufacturer’s delay
in the delivery of aircraft scheduled for delivery, or (vii) other similar unforeseen
business or operational requirements.

4. In the event the employer sells all or part of its helicopter operations to another
carrier during the term of this Agreement, in advance of such sale, the employer shall
give notice of the existence of this Agreement to such successor carrier and shall make
reasonable effort to persuade such successor carrier to agree to the continuation of the
economic terms and conditions set forth in this Agreement.

5. In the event of a complete merger between the Company and another air transport
carrier, or if the Company acquires all or substantially all of the assets of such an air
transport carrier, the National Mediation Board’s Merger Procedures will apply.

6. All revenue and all known and recurring miscellaneous flying performed by the
Employer will be performed by pilots whose names appear on the Company pilot
seniority list, under the terms and conditions set forth under this agreement, except: 1) as
provided in Sections 2 and 3 above; ii) occasional flights that are required to keep
managers and other pilots not covered by this agreement current and qualified for flight
duty; iii) the Employer may use pilots on its payroll who are not covered by this

Page 6 of 92



agreement, in situations where the pilot assigned to that aircraft has been released for the
day, or it is a last-minute special and the Company is unable to find a workover pilot who
can perform the function within the customer’s time requirements; iv) consistent with
current practice, International pilots will continue to have workover privileges; v) other
flights required by the Employer not involving revenue operations (which excludes
planned ferry flights but may include training, local area orientation, unplanned ferry
flights, and maintenance flights.
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Article 3. Pilot Status

1. All pilots covered by this Agreement employed by the Employer on or after May
20, 2013 are on probation for the first twelve (12) months of their employment.

2. Probationary pilots shall be entitled to all rights and benefits under this Agreement
except that such pilots may not utilize the provisions of this Agreement concerning any
corrective actions taken by the Employer in connection with the pilot’s performance or
conduct or any disciplinary actions, up to and including discharge.

3. New Hire Pilots will be provided contact information, information regarding
OPEIU representation and the current union representatives during the Company’s new
hire process; Contact information for the current union representatives will be provided
to the company by the OPEIU, as necessary.

4. Pilot duty positions are as follows: Captain, IFR; First Officer, IFR; and Captain,
VEFR.

5. Pilot duties will generally include; 1) the direct operation of an aircraft for the
purpose of intended flight; ii) completion and delivery of daily flight sheets/customer
manifests and paperwork to the PHI base administrative office, as well as the completion
of other reports; and iii) although not ordinarily pilot duties, security-related functions as
may be required. The Company will make good faith efforts to provide sufficient
personnel to load, refuel, and otherwise prepare the aircraft and passengers for flight in a
timely manner. In all operations, pilots shall continue with their multi-functional duties,
serving as part of the team with other employees.
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Article 4. Nondiscrimination
1. The Employer and the Union agree to comply with all applicable laws

prohibiting discrimination on the basis of race, color, religion, national origin, sex, age,
disability or Vietnam-era veteran or military leave status.
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Article S. Seniority

1. There shall be two types of seniority:

A) Company seniority- Company seniority shall be defined as the pilot’s length
of employment from date of hire with the Company adjusted for any breaks in
service as defined in Section 2 of this Article. Company seniority shall be used
for determining eligibility for, and the level of, all benefits.

B) Bidding seniority- Bidding seniority shall be defined as the pilot’s length of
employment as a pilot with the Company.

2. Company seniority shall be adjusted for any breaks in employment with the
employer of one (1) year or less, except as provided in Article 7. Reduction in Force,
Section 7.

3. If a pilot is assigned to a position not covered by this agreement, he shall have
no bidding seniority rights under this agreement, except for pilots on foreign assignment,
and those pilot supervisors and managers previously “grandfathered” under the original
agreement between the parties. Any pilot who continues to be paid by the Company while
holding a full time position with the Local Union will continue to accrue both biddingand
Company seniority. Pilots who do not continue to be paid by the Company while holding
full time positions with the Local or International Union shall continue to accrue bidding
seniority, and up to thirty-six (36) months of Company seniority for a maximum of two
pilots, unless extended by mutual agreement. Pilots who are assigned to management or
supervision following the date this Agreement is executed shall continue to accrue bidding
seniority for one (1) year after being placed in the position, unless extended by mutual
agreement, and shall thereafter retain all such seniority.

4. A pilot shall lose all seniority rights and have his name removed from the
seniority list under the following conditions:

A. resignation or retirement;
B. discharge;

C. absent from work for forty-eight (48) consecutive hours without proper
notification of the reason to the Director of Operations or his designee, unless
the Employer determines the pilot is physically incapable of providing the
Employer with the proper notification of his absence;

D. failure to return to work from an authorized leave of absence in the time
provided by the Employer, giving a false reason for obtaining a leave of
absence or accepting gainful employment while on a leave of absence (when
the employment was not specifically authorized by the Employer);
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E. failure to inform Human Resources in person or by certified mail of his
intention to return to work or failure to return to work on or before a date
specified in the notice of recall as provided for in Article 7, Section 8(A); or

F. a pilot who is furloughed and who is not recalled to service with the Employer
within thirty-six (36) months from the date of furlough.

G. Accepts a position outside the bargaining unit, except as provided in Section
3 above.
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Article 6. Seniority List

1. The pilot seniority list shall consist of (1) the seniority number (based on
bidding seniority), (2) pilot name, (3) bidding seniority date, (4) company seniority date,
and (5) status of the pilot (including highlighting new hire pilots for the first seniority
report subsequent to their employment) of all pilots covered by this agreement. The
Employer will post the seniority list at all work locations where pilots covered by this
agreement are assigned. A copy of the seniority list will be furnished to the Union in
electronic format with leave of absence and new hire designations.

2. When two or more pilots are employed on the same date, they shall be placed
on the seniority list according to their date of birth with the eldest pilot having the most
seniority. If two or more pilots are employed on the same date and have the same date of
birth, the pilot who has the lowest last four digits in his social security number shall have
the most seniority.

3. The Employer agrees to update and distribute as described above the seniority
list once each month with the effective date of this agreement. A pilot shall have a period
of thirty (30) days after the posting of the seniority list to protest to the Employer any
omission or incorrect posting affecting his bidding seniority. The pilot’s right to protest
to the Employer any omission or incorrect posting shall mean that a pilot shall have a
single protest for any unique seniority date, and will have no further protest rights as long
as the Employer does not change that date in future seniority postings. Once the thirty
(30) day period has expired without a protest, a pilot’s posting shall be considered correct
and shall not be subject to further protest unless the omission or incorrect posting was the
result of a clerical error on the part of the Employer.
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Article 7. Reductions in Work Force

1. Except as provided below in this Article, for the loss of a contract, or for the
closing of a base, the pilots directly affected by such loss or closing shall be transferred to
the pilot pool for their assigned Aviation Operating Certificate (AOC), provided that such
pool exists, and further provided that such openings in that pool are available and such
pilots are qualified (i.e., meet appropriate pilot certification and flight experience
requirements). If the pilot cannot be placed in the pilot pool for the AOC affected, the
pilot may be placed in the pilot pool for any other AOC business unit or operating
division, if such positions exist, provided he/she is qualified (i.e., meets appropriate pilot
certification and flight experience requirements) and accepts such position. Depending on
the circumstances (e.g., where a Company required move is involved), pilots not
accepting such positions may be placed on furlough in accord with this Article. If
reassignment to any pilot pool position requires aircraft differences or qualification
training the company shall provide such training. If pilots cannot be placed in any open
positions or the Company determines that a general reduction in force becomes
necessary, a pilot’s bidding seniority within the affected AOC shall determine the order
of layoft, with the least senior pilot laid off first; however, pilots assigned to hospital-
based Air Medical positions or other Air Medical positions covered by affiliation
agreements, may be exempted from such general layoft.

2. For pilots employed in positions in which the company requires them to maintain
a residence within sixty (60) miles of the operations facility (i.e., in situations where no
Company housing is provided), when a contract ends, pilots subject to an employment
loss as a result of such contract ending shall be granted a one-time (use it or lose it)
priority opportunity, regardless of seniority, to claim existing open positions, or the next
available open position in the same geographic region as the contract which ended. Such
priority shall be granted only if the following conditions are met.

a. The pilot is qualified for the new position and the new position does not require
an upgrade; and

b. Ifan open position is not immediately available, the next available open
position is announced within three (3) months of the date the contract ended;
and

c. The new position is at the same or lower pay level as the pilot previously held.
If the position claimed is at a lower pay level, pilot shall be compensated at the
appropriate pay level for the new position however, accepting the lower paid
position shall not jeopardize the pilot’s chances for bidding and being awarded
any future job or position (subject to applicable minimum service requirements
for any claimed position); and
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d. The open positions must be within a one-hour’s drive or sixty (60) miles
(whichever is greater) of the pilot’s residence, unless the pilot and appropriate
area manager mutually agree to extend such driving distance or the pilot and
appropriate business unit manager agree to a company paid relocation under this
agreement.

3. Pilots hired for a specific external customer contract (e.g. a hospital-based Air
Medical contract) may be exempted from general layoffs; however, they may be subject
to layoff upon termination of that specific contract subject to the foregoing provisions of
this Article.

4. If the customer owns or dry leases the aircraft and retains the right to select pilots
for these aircraft, the customer retains the right to exempt pilots from layoft.

5. The Employer shall provide the Union with reasonable notice of an impending
reduction in force affecting pilots under this Agreement, in order to permit the parties to
discuss alternative options. Such notice and discussions shall be waived when
circumstances beyond the control of the employer require immediate action.

6. Pilots with seniority rights will be recalled from furlough in bidding seniority
order, with the most senior laid-off pilot being recalled first. In the event vacant jobs in
business units other than a furloughed pilots previously assigned unit cannot be filled
from within, furloughed pilots with appropriate pilot certifications and flight experience
will be offered such jobs in bidding seniority order. If assignment to any such position
requires aircraft differences or qualification training the company shall provide such
training. However, furloughed pilots, who would be required to relocate, will not be
removed from the seniority list if they choose not to accept the vacant Air Medical job
offered.

7. Pilots who are furloughed shall continue to accrue bidding seniority for as long as
they have seniority rights. Furloughed pilots will continue to accrue Company seniority
so long as they have seniority rights up to a maximum of thirty (30) days while on
furlough, at which time Company seniority will be frozen. If the pilot is recalled during
the thirty-six (36) month recall period, his previous Company service will be restored,
with the addition of Company seniority credit for such period during which the pilot
performed full-time pilot work in the same category of aircraft and in the same type of
business unit operation while on furlough.

8. Pilots on furlough are required to file their proper mailing address and telephone
number(s) with Human Resources at the time of the layoff and will notify Human
Resources of any changes to this information within ten (10) calendar days.

9. Furloughed pilots shall be notified of their recall by telephone or certified mail to
the most recent contact information provided as per Section 7 above. The date of recall
notification shall be the date the Employer contacts the furloughed pilot by telephone or
the pilot acknowledges receipt of the certified letter. Written notice to the pilot’s last
address of record shall be conclusive evidence of notice to that furloughed pilot.

Page 14 of 92



a. Each pilot accepting recall shall answer his recall notice no later than five (5)
calendar days after the Employer contacts the pilot or the date the pilot signs for
the certified letter, whichever is earlier. Pilots who fail to respond to a recall
notice within the time limits set forth above, pilots who refuse recall, or pilots
who reject a recall notice shall forfeit all recall rights and have their name
stricken from the seniority list.

b. A furloughed pilot who is recalled must report to work no later than fourteen
(14) calendar days after the date of recall notification to report to duty. Nothing
shall prevent the Employer from beginning recurrent or requalification training
for recalled pilots prior to the fourteen (14) day period if a sufficient number of
pilots agree to return from recall early.

10. Seniority and recall rights shall terminate if a laid off pilot is not recalled within
thirty-six (36) months from the commencement of his lay off.
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Article 8. Categories of Aircraft

1. Company aircraft shall be divided into three (3) categories consistent with
FAA definitions:

A. Small Aircraft: A single engine or multi-engine aircraft, type-certificated to
carry nine (9) passengers or less, and with a maximum certified gross weight
of 7000 pounds or less.

B. Medium Aircraft: An aircraft type-certificated to carry more than nine (9),
but less than twenty (20) passengers, and with a maximum certified gross
weight of more than 7000 pounds, but less than 12,500 pounds.

C. Large Aircraft/Turbojet-powered airplane: An aircraft type-certificated to

carry more than nine (9) passengers, and with a maximum certified gross
weight of 12,500 pounds or greater, or a Turbojet-powered airplane.
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1.

Article 9. Job Posting & Bidding

Definitions

Bid: a written acknowledgement by a pilot to the Employer’s Human
Resources Department requesting consideration for an Open Job.

Customer: except in Business Units where there are affiliation agreements
in place (which agreements control the customer relationship), a Customer
is any person or other external business entity to whom the Employer
provides its services for hire.

Job Posting: an announcement by the Employer of a Non-Temporary or a
Temporary Job position. A job posting will include a job summary,
schedule/location, qualifications, salary, null and void date, and any other
pertinent information.

Minimum Service Requirement (MSR): the minimum time a pilot shall
remain on an awarded job until the Employer is required to accept such
pilot’s bid for a new assignment.

Non-Temporary Job. a vacancy that is expected to last more than one
hundred eighty (180) days.

Open Job: a vacancy that has been announced by the Employer, which has
not exceeded its null and void date; or a vacancy that has exceeded its null
and void date for which there were either no qualified pilots, or no pilot
applicants, and has not been awarded, or cancelled by the Employer.

Qualified: Is qualified in a particular make and model and type (if
required) of aircraft on the appropriate Aviation Operating Certificate
(AOC) / Business Unit and the pilot meets or exceeds the Customer and
Employer requirements listed in the specific Job Posting. Additionally,
for Air Medical operations, Qualified shall mean that the pilot: 1) meets
CAMTS requirements, unless the Employer is successful in its request for
a CAMTS waiver for certain CAMTS requirements; 2) on initial
assignment, meets a body weight of no more than 215 pounds for Air
Medical single engine small aircraft or multi-engine operations, 275
pounds for fixed wing aircraft; and 3) must have demonstrated the ability
to work successfully with both internal and external customers (pilots may
be subject to a review and a discussion of their records and of the job
requirements in making this determination).

Temporary Job: a vacancy that is expected to last one hundred eighty
(180) days or less.

Transition: A new aircraft qualification gained upon successful
completion of the Employer’s Approved Training Program which does not
result in an increase in the pilot’s compensation.

Upgrade: A new aircraft qualification or duty position change gained
upon successful completion of the Employer’s Approved Training
Program which results in an increase in the pilot’s compensation

Page 17 of 92



(excluding all Schedule bonuses, Fire/Extended Standby bonus and
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certification bonuses under Article 22, and all “Other” bonuses under
Article 23).

2. General Provisions

d.

C.

Temporary jobs expected to last more than ninety (90) days will be posted
in the same fashion as Non-Temporary Jobs, except as provided for in
Section 6 (temporary reassignments) of this Article. A temporary job
filled by posting will not be re-posted in the event it becomes non-
temporary, and the pilot awarded the job through the temporary posting
will remain on that job unless he opts to be reassigned to the pilot pool, or
he successfully bids on another open job. [The Company desires to post
vacancies on the Internet and is exploring the feasibility of doing so].

Non-Temporary Jobs will normally be posted within seven (7) business
days. The Job Posting will normally be posted for a minimum of fourteen
(14) calendar days. Selection of the successful pilot will normally be
made within seven (7) business days after the null and void date, subject to
customer acceptance of the pilot(s) and contract award, except that in Air
Medical operations, such selection will be made within fourteen (14)
business days after the null and void date, subject to Customer and
Program Director acceptance of the pilot(s). [The Company desires to post
vacancies on the Internet and is exploring the feasibility of doing so].

A Non-Temporary Job vacancy exists when:

i. A new customer contract is obtained, unless contract requirements
dictate that specific pilots fill the job, or

ii. A pilot on a non-temporary job accepts another position, or

iii. A pilot is removed from a job.

d. A job vacancy does not exist if:

1. A customer changes aircraft type, and requests that the assigned
pilot(s) remain on the job (to the extent that this may result in the
displacement of a flight crew, the Company will attempt to make
an accommodation for that crew); or

ii. The pilot on a Non-Temporary Job is either on an extended leave
(i.e. — sick leave, occupational injury leave or personal leave) for
ninety (90) days or less (or in the case of sick leave or occupational
injury leave, if a review of the pilot’s medical prognosis near the
end of 90 days indicates the pilot will likely return within the next
90 days, a job vacancy does not exist for a total of 180 days or
less); or the pilot is on a special assignment or temporary
assignment for one hundred eighty (180) days or less; or

iii. The pilot on a Non-Temporary Job is on a long-term Military
Leave (i.e., the pilot is called up for long-term active military duty)
for a period of one(1) year or less, so long as the Employer can fill
the position on a temporary basis, otherwise the terms of Section
2(d)i1 above apply; or
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iv. The Employer has a need for a pilot in the pilot pool; or

v. The customer owns or dry leases the aircraft and retains the right to
select pilots for these aircraft. If the customer requests that the
Employer select the pilot(s), then the job will be posted in
accordance with this section; or

vi. The Employer acquires an existing Air Medical operation, and the
terms of the acquisition require the Employer to offer employment
to pilots who meet PHI employment standards and are currently
assigned to the acquired asset.

vii. A First Officer position is required to allow a pilot to work with an
assigned Training Captain.

e. Nothing in this article prevents the Employer from hiring pilots into a pilot
pool.

f. The Chief Pilot or Director of Operations must approve all Captain or First
Officer downgrades from a medium or heavy aircraft assignment. Such
downgrades will normally be approved provided the pilot has completed at
least two (2) years in the medium or heavy aircraft assignment, and such
downgrade does not create a pilot shortage in the position.

g. All Non-Temporary Job vacancies and Temporary Job vacancies expected
to exceed ninety (90) days will be awarded by the following order:

i. Qualified pilot assigned to the Aviation Operating Certificate with
the greatest bidding seniority.

ii. Ifno fully qualified pilot applicant submits a bid, the Company
may award the position to a fully qualified pilot from the pilot pool
to cover the job, if such pilot exists. The job will be carried and
posted as “open.” Any fully qualified pool pilot may be assigned
the open position, however, such pilot will not suffer an adverse
effect on his base pay. Assignments filled in this manner shall
have no MSR. [The Company desires to post vacancies on the
Internet and is exploring the feasibility of doing so].

iii. Ifa fully qualified pilot does not apply for the vacancy, and the
AOC/Company does not, or cannot use a fully qualified pool pilot,
the AOC/Company shall award the job using the following criteria:

1. In Air Medical:

a. Select and qualify the senior applicant from within
the same Aviation Operating Certificate who meets
customer requirements, or if none

b. Select and qualify the senior furloughed pilot from
within the same Aviation Operating Certificate who
meets customer requirements, or if none

c. Select and qualify the senior furloughed pilot from
one of the other Aviation Operating Certificate who
meets customer requirements, or if none
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d. Hire from outside the Company as necessary to fill
an Open Job.

2. In all other Business Units:

a. Transition the senior applicant who is otherwise
qualified except as to aircraft type if the transition
or specialized training does not involve a pay
increase, or if none

b. Select the least senior qualified pilot from the pool,
or if none

c. Select and qualify the senior applicant who meets
customer requirements (such as aircraft transition
with a pay increase or upgrade), or if none

d. Select and qualify the least senior pilot from the
pilot pool who meets customer requirements, or if
none

e. Select the least senior qualified pilot, or if none

f. Select and qualify the lease senior pilot who meets
customer requirement, or if none

g. Select and qualify the senior furloughed pilot who
meets customer requirements, or if none

h. Hire from outside the Company as necessary to fill
the Open Job.

3. In cases where an awarded or assigned job ends prior to the completion of the
MSR, the MSR ends as well. Subject to any Initial MSR (IMSR) for pilots hired on or
after June 17, 2013, the MSR is normally six (6) months, or twelve (12) months when the
awarded or assigned job requires a transition or an upgrade, or twenty-four (24) months
when the awarded job involves a Company-paid relocation or when the awarded job is as
a Check Airman, or thirty-six (36) months when the awarded job is as an Instructor
Pilot. The MSR or IMSR does not preclude a pilot from bidding on any Open Job,
however, the pilot will not be awarded the Open Job unless the Employer releases him
from his MSR or IMSR. In the event of a pilot surplus or reduction-in-force for any
reason in either Oil & Gas or Air Medical, the MSR and/or IMSR may be accelerated by
the Company for affected pilots.

4. A fully qualified pilot who is assigned a job vacancy (i.e., he did not bid on that
position) which does not involve a transition or upgrade, may bid on and be awarded
another job position, however, he may be required to remain in the assigned position until
the Company can replace him, or for a maximum of six (6) months, if required, for
operational reasons or because of the customer’s request.

5. The Company will post all openings for Lead Pilot, Flight Operations Safety and
Quality Assurance, and Instructor and Check Airman positions, and will make every
effort to award such opening(s) to the senior qualified pilot, however, if a pilot applicant
has demonstrably greater qualifications than the other applicants, the Company may
select this pilot for that opening, regardless of seniority.
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6. A pilot awarded an Instructor Pilot position may be required to return to the flight
line after thirty-six (36) months, or may be offered an extended assignment as an
Instructor Pilot or may be given an opportunity to advance to a Check Airman based on
his performance as an Instructor Pilot and based on staffing needs. Current and past
Instructor pilots will be given priority in filling open Check Airman positions.

7. To minimize required relocation of pilots assigned to an Air Medical base, in
cases where an Air Medical Lead Pilot is removed from an assignment for any reason, the
remaining pilots at that base will be polled and the position awarded to the senior
qualified pilot. Should there be no qualified pilot, or no pilot has an interest in said Lead
Pilot opening, the pilot removed from the Lead Pilot position may be required to relocate
to another assignment (or the pilot pool) and the opening will be filled in accordance with
Section 4 above.

8. In Air Medical single engine small aircraft and multi-engine operations, all flight
crew members are expected to maintain a body weight of no more than 215 pounds, 275
pounds for fixed wing aircraft. Crew members who exceed this weight are required to
participate in a program that demonstrates, over time, sustained weight loss to achieve the
215 body weight limit.

9. The Director of Operations may temporarily assign a qualified pool pilot to fill an
immediate or new contract job opening until a job posting can be issued. In the event a
qualified pool pilot is not available, the Director of Operations may assign another
qualified pilot. This assignment will normally not exceed ninety (90) days, but may be
extended an additional ninety (90) days for extreme and unusual operational necessity.
Upon completion of the assignment, the pilot may return to his regularly assigned job if
that job still exists. His regularly assigned job while he is on reassignment will be filled
on a temporary basis. While on such assignment, the pilot will be paid per diem at the
rate specified for pool pilots, so long as he is assigned to a job at a base other than his
regularly assigned base.

10. Before removing a pilot from a previous bid and assigned job, the Employer will
first attempt to get the customer to modify job requirements to allow a pool pilot to fill
the job until such time as an applicant can be trained or otherwise qualified to fill the job.

11. The Employer reserves the right to require a MSR of two (2) years in Sikorsky S-
92 aircraft (or equivalent heavy aircraft) for a pilot awarded a Captain or First Officer
position in these aircraft, however, should the aircraft move to a location off the
Employer’s Gulf Coast operations and the pilot(s) cannot reasonably move with the
aircraft, the Employer will attempt to replace the pilot(s) as soon as possible. In these
circumstances, and unless operational conditions prevent the Employer from doing so,
such replacement(s) will be accomplished within six (6) months.

12. Except as otherwise provided in this Article and for pilots who volunteer to work
a new Air Medical contract, base start-up, or temporary job, pilots shall not be removed
from their regularly assigned jobs to cover vacant jobs on more than three (3) occasions,
(each occasion not to exceed four (4) workdays) per calendar quarter.

13. A pool pilot may submit a request for a base assignment, and Scheduling will
make a good faith effort to honor such request on a seniority basis.

14. In any case in which a pilot is interviewed by a customer for a position, the
Employer will provide the customer with the training records, medical certificate and any
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commendations and/or disciplinary actions in the pilot’s personnel or operations file. No
other records will be provided unless required by service agreement or requested in
writing by the customer.
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Article 10. Schedules of Service

1. Pilots will work a schedule that complies with applicable Federal Aviation
Regulations (FARs) and will essentially be one of the following types of work schedules:

A. An off duty day for each day worked (e.g.- 6/6, 7/7, 14/14, 4/3/3/4, 5/2/5/9);

B. An off duty day for each two days worked (e.g.- 8/4, 10/5, 14/7);

C. Two days off for each 5 days worked (8 2 hour duty day where the pilot is
required to remain at the base);

D. Two days off for each 5 days worked (14 hour duty day where the pilot is
not required to remain at the base when there is no flight requirement); and

E. Continuous duty (e.g.- firefighting, and other temporary assignments
usually not exceeding ninety (90) days). The Company will attempt to
provide the pilot on continuous duty two (2) days rest for each fourteen (14)
duty days.

F. The employer may elect and award part-time pilot positions on a voluntary
basis. Such part time pilots, if any, will be covered under the terms and
conditions of the Green Book, except payments that may be due to such
part-time pilot (e.g., duty bonus, PTO, EML, severance, benefits) will
generally be one-half of the amount which would be paid or awarded to a
full-time pilot.

The provisions of this Article are intended to define a pilot’s pay in a biweekly
pay period and should not be construed as a guarantee of hours of work or hours paid in a
pay period or as a limitation of the Company’s right to schedule work or change the
workday, the workweek, or the work schedules as required by operations. However, the
Company agrees to confer with the Union for any work schedule which deviates from those
listed above, including the appropriateness of any schedule bonus.

2. The standard work schedule for Oil & Gas operations is the 7/7 schedule (i.e.-
7 days on and 7 scheduled days off). Any job assignment deviating from the 7/7 schedule,
including those other work schedules listed above, shall be filled according to Article 9.
Job Posting & Bidding.

3. The Employer will make assignments of pilots in compliance with FAR
required flight duty time limitations and rest periods.

4. A pilot’s work days shall not be changed without at least five (5) calendar days
notice unless caused by extreme or unusual operational changes or upon mutual agreement
between the pilot and the Employer.

5. For Oil & Gas Operations: A pilot may leave his duty location during the duty
day for breaks and to obtain lunch. The pilot shall use the base check out form for recall
purposes. It remains the pilot’s responsibility to ensure his availability to meet Customer
requirements within the duty day. With approval of his Manager, a pilot may complete his
duty day when it is determined that no flying or other job requirements are foreseeable for
the remainder of the day.

For Air Medical Operations: A pilot may complete his duty when all job
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requirements are complete and he has been relieved by the on-coming duty Pilot. In
addition, a pilot may leave his duty location, or complete his duty day with permission of
his Manager.
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Article 11. Leaves of Absence

1. A Leave of Absence (LOA) is intended to account for a reasonable period of
time that a pilot may be required to be absent from the job for reasons other than VSTO
or PTO, STO or Extended Medical Leave (EML), or paid bereavement leave. A LOA
may fall into one of the following categories:

a. Personal LOA (a reasonable time not to exceed 30 days) without pay may be
granted to a pilot for urgent personal matters. Some examples include
attending special schools for personal benefit, a need to handle family affairs
associated with the death or serious illness of a close family member, or other
special reasons. Except as approved by the Director of Human Resources, a
pilot may be granted no more than one (1) personal LOA in a 2-year period.

b. Formal LOA (a reasonable time up to one (1) year, or in cases of non-
occupational injury or illness which may be extended an additional year if the
Company and the physician agree that the pilot is likely to return to active
duty during the extension) without pay may be granted to a pilot to extend the
time they are gone from work for recuperation from an injury or illness, or to
allow a pilot with insufficient paid time off to fulfill the 90 day waiting period
for the Long Term Disability Plan. A pilot on a Formal LOA may be required
by the Company to provide periodic proof that he remains disabled from
work. Except as approved by the Director of Human Resources, a pilot may
be granted no more than one Formal LOA in a 2-year period.

c. Military LOA- Military leaves of absence and reemployment rights upon
return from such leave shall be granted in accordance with applicable laws.
All orders for military duty, including National Guard and Reserve duty, shall
be provided in writing to the Director of Operations, within four (4) calendar
days of receiving the orders. A pilot on a military leave shall retain and
accrue company and bidding seniority.

d. Family & Medical LOA (leave granted under the Family and Medical Leave
Act) will be granted to eligible pilots as required by law. The Company’s
separate policy on leaves associated with the Family and Medical Leave Act
will apply in these type leaves of absence. A pilot on FMLA will continue to
accrue all seniority rights. In a case of a serious non-occupational health
condition of a pilot who does not return to work within the twelve (12) week
period provided for under the FMLA, he will be placed on a Formal Leave of
Absence.

2. A pilot who wishes to apply for a leave of absence must submit his request in
writing to his supervisor. This written request must include the expected duration of the
leave, the purpose of the leave and where the pilot may be contacted during the leave. It
is the pilot’s responsibility to keep Human Resources informed of any changes in his
contact information for the duration of the approved leave.
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3. All requests for leaves of absence must be submitted in writing and must be
approved by the Department Manager and the Director of Human Resources. Except as
approved by the Director of Human Resources, a pilot will not be granted a leave of
absence (except a Military LOA or Workers Compensation LOA) without first using all
VSTO or PTO or in the case of a Formal leave of absence for illness or injury without

first using all STO or EML.

4. Prior to returning to duty from medical leave, a pilot may be required to
present a physician’s statement to the Company verifying that he is medically fit to
perform all pilot duties.

5. A pilot on any non-medical leave of absence may continue certain benefits, if
any, such as Medical, Dental, Life Insurance, and Long Term Disability/Loss of License
for a maximum of one (1) month at premium rates comparable to what other represented
pilots are paying. A pilot on any non-occupational leave of absence may continue certain
benefits, if any, for a maximum of six (6) months at premium rates comparable to what
other represented pilots are paying.

6. Continued pilot contributions and Company matching in the 401(k) plan, if
any, are based exclusively on receipt of wages in any payperiod.

7. A pilot will continue to accrue VSTO or PTO and all seniority rights for a
maximum of 90 days for any leave of absence. However, a pilot on a Military Leave of
Absence, Worker’s Compensation Leave of Absence and non-occupational serious illness
or injury will continue to accrue company and bidding seniority for the duration of the
leave.

8. Approval of any leave of absence for a probationary employee rests
exclusively with the Company. If a pilot is granted a leave of absence during his
probationary period, his probationary period shall be extended accordingly.

9. In the event of a reduction-in-force, a pilot on a leave of absence who would
otherwise be laid off will have his leave of absence cancelled. The pilot will be notified
that his rights under this agreement have been changed to those of a furloughed pilot.

10. A pilot returning from a leave of absence will be returned to his duty position
if it still exists or any other vacant position where his seniority and qualifications permit.
Any pilot returning from a leave of absence who requires training prior to returning to
flying will be scheduled for required training within seven (7) duty days or the next
scheduled class from the time the pilot notifies the Company he is returning from such
leave and has met all requirements to return to flight duty. Pay shall resume when the
pilot commences training.

11. All leaves of absence shall specify the date on which the pilot will return to
duty unless mutually agreed otherwise or by operation of law.
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12. All leaves of absence shall be without pay unless otherwise specified in this
agreement.

13. Failure of any pilot to return to active status at the end of any leave of absence
shall be deemed a voluntary resignation and his name will be removed from the seniority
list.

14. Any pilot on a leave of absence who enters the services of another employer
or who enters into a business of his own without first obtaining written permission from
the Company, will be terminated and will forfeit his seniority rights.
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1.

Article 12. Paid Days Off and Banked Days
A. PAID TIME OFF AND LEAVE ACCRUAL

There will be two types of leave accrual banks: a Vacation or PTO and Scheduled Time
Off Bank (VSTO or PTO) and a Sick Time Off (STO or EML) Bank. These two banks
are used to give a pilot more flexibility and control for his paid time off. Paid time off
will be calculated on a bi-weekly basis.

B. VACATION AND SCHEDULED TIME OFF (VSTO) (in Air Medical operations
these hours are called Paid Time Off or PTO)

The number of VSTO or PTO days earned each year is dependent on a pilot’s years of
active service with the Employer.

NOTE: Accrual units are different for Air Medical pilots (and other Air Medical
employees) due to the “40-hour waiting period” required for the use of Extended
Medical Leave accrued hours. Effective January 1, 2018, the chart below applies with
the following exception.

Exception: For pilots with 14+ years of service as of the effective date, if the difference
between PHI Air Medical Accrual Units and Accrual Units, is less than 5, those pilots in
January 2018 will be given a one-time transition PTO allotment of up to 4 units, in
addition to the PHI Air Medical accruals listed below.

Completed Years of Active Accrual Units PHI Air Medical L.L.C.

Service As A Pilot Accrual Units

<11 Months 0 5 (40 hours)
1-3 Years 10 15 (120 hours)
4-5 Years 10 18 (144 hours)
6 Years 11 18 (144 hours)
7 Years 12 18 (144 hours)
8 Years 13 18 (144 hours)
9 Years 14 21 (168 hours)
10-11 Years 15 21 (168 hours)
12-13 Years 16 21 (168 hours)
14-15 Years 17 21 (168 hours)
16-17 Years 18 21 (168 hours)
18-19 Years 19 21 (168 hours)
20 Years and More 20 21 (168 hours)

To compute work days vacation or PTO due:

- 5&2,8&4, 10&5 schedules: Multiply accrued units by 1.0

- All one for one schedules: Multiply accrued units by 0.7 & round to nearest
day

- In the event PHI uses part-time pilots, the biweekly vacation or PTO

accrual will be determined based on pro-rata basis of the scheduled part-
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time regular hours worked.

2. In order to accrue VSTO or PTO days, a pilot must be an active pilot on
the payroll for at least fifteen (15) days in a month.A new hire pilot will accrue
VSTO or PTO in a month only if he is on the payroll prior to the fifteenth (15%) of

the month.

3. A pilot does not earn and is not eligible to take VSTO days until he
completes one (1) year of active duty with the Employer.

Because of the required forty (40) hour waiting period, a pilot working for PHI
Air Medical L.L.C. will be given 5 units of PTO upon hire and pilot can begin using
after 90 days of employment.

B. SCHEDULING AND BIDDING VSTO

1. For the Air Medical Business Unit, scheduling of -STO or PTO will continue
in accordance with business unit policy. For the Oil & Gas Business Unit, the scheduling
of VSTO shall be handled as set forth in Sections 2 through 5 below.

2. One-Hitch Vacation Scheduling

a.

On or before October 1 of each year, all Pilots eligible for vacation during
the following year may submit a vacation request form to the Scheduling
Department for a one-hitch vacation not to exceed seven (7) days (except
that eligible Pilots on a 14/14 schedule may request a full hitch vacation).
The Pilot may list up to five choices for vacation dates on the vacation
request form. Any Pilot not submitting a vacation request form will be
treated as not desiring this first one-hitch vacation at this time. Vacation
requests will be awarded based on pilot seniority and aircraft model
position (i.e. S-92 Captain, S-92 First Officer, BH407 Captain, etc.).

By October 15 of each year, the Company will publish both a list of
approved one-hitch vacations and a list of open vacation weeks.

On or before November 15 of each year, all eligible Pilots who are not
granted a one-hitch vacation may resubmit a vacation request form, listing
up to five (5) alternate choices, for a one-hitch vacation for any week not
filled in accordance with Section a. above.

By November 25 of each year, the Company will publish a revised
vacation schedule including all vacation requests granted, based on the
criteria listed in Sections a. and b. above.

Pilots who, after completing the steps described in Sections a. through d.
above, have been unable to schedule a one-hitch vacation should contact
the Company to discuss an acceptable time for the vacation in a week not
filled in accordance with Sections a. through d. above.

3. Second One-Hitch Vacation Scheduling

a

On or before March 1 of each year, all Pilots who are eligible for vacation
during the remainder of the calendar year may submit a vacation request
form to the Scheduling Department for a one-hitch vacation not to exceed
seven (7) days (except that eligible Pilots on a 14/14 schedule may request

a full hitch vacation). The Pilot may list up to five (5) choices for vacation
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dates on the vacation request form. Any Pilot not submitting a vacation
request form will be treated as not desiring this one-hitch vacation at this

time. Vacation requests will be awarded based on Pilot seniority and
aircraft model position (i.e. S-92 Captain, S-92 First Officer, BH407
Captain, etc.).

b. By March 15 of each year, the Company will publish both a list of
approved one-hitch vacations and a list of open vacation weeks.

c. Ifan eligible Pilot does not receive a second one-hitch vacation, he may
submit another vacation request form requesting a vacation in any week
not already filled in accordance with Section 3 a. above.

d. Pilots who, after completing the steps in Sections 3 a. through c. above,
have been unable to schedule a second one-hitch vacation should contact
the Company to discuss an acceptable time for the vacation.

4. As outlined below, the Company will ensure that a sufficient number of weekly
vacation slots are available for bid each calendar year by those eligible Pilots who desire
to take vacation so that they will be allowed to bid for at least one work-hitch of vacation,
and a second work-hitch for those eligible pilots who desire a second work-hitch of
vacation. The Company will use historical vacation request information from previous
years with an allowance for unforeseen increases in vacation demand to determine the
number of required slots. The Company will allocate the total number of vacation slots to
be made available by using the prior year’s actual required number of vacation slots,
adjusted either upward or downward, based on changes in the number of pilots employed
by the Company, and those eligible for vacation, except that the minimum number of slots
available for bidding will be no less than fifty percent (50%) of the expected vacation
accrual for that year. The Company will determine a full allocation of weekly full-hitch
vacation slots each year by dividing the total number of full-hitch vacation slots as
calculated above by 52. The Company may allocate these slots differently throughout the
year based on anticipated business activity, except that the Company may reduce an
allocation to no less than fifty percent (50%) of a full allocation for any given hitch. If the
Company determines that there has been a substantial change in the number of pilots
employed by the Company, it may adjust the number of vacation slots (either upward or
downward) that it makes available in order to meet operational needs. After the completion
of vacation scheduling as described in Sections C 2. and 3. above, the Company will
maintain a list of open vacations-weeks, if any. Eligible pilots may request and will be
awarded vacations during those open weeks on a first-come, first-served basis, provided
that such requests must be made to Payroll Personnel Records at least thirty (30) days in
advance of the start of the week requested. The Company reserves the right both to
reallocate open vacations and to limit the number of pilots permitted time off at any one
time in accord with operational needs and aircraft type (e.g., the S-92). All published
vacation lists required by this Article shall be posted on the Company Intranet.

5. Day-at-a-Time Vacations

a.  All Pilots who have accrued vacation may request a one-day (or several
days) vacation at any time. Such requests are submitted to the Pilot
Scheduling Department, and will be granted on a first-come, first serve
basis, consistent with operational needs. Operational needs permitting,
the Company will make available to eligible Pilots such vacations up to
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three (3) consecutive days, but may grant up to fourteen (14) consecutive
days. Requests for day-at-a-time vacations in November and December

should be submitted no later than November 1; however, a request may
be submitted at any time. PHI will provide a response to any vacation
request no later than 2 of the amount of time from the date the request
was submitted. For example: if requested 60 days in advance, the
Company will provide a response no later than 30 days from submission.
If the vacation request is denied, the Company will offer the opportunity
to be placed on a standby list with no assurance that the vacation request
will be granted.

b. When a pilot has a special occasion (e.g., the marriage or graduation of a
dependent child), to the extent possible and business conditions allowing,
consistent with current practice, the Pilot Scheduling Department will
attempt to provide such pilot the necessary VSTO time off for this
occasion.

c. As with other requests for vacations and other time off, the Company may
limit the number of pilots permitted time off at any one time due to
operational needs and aircraft type.

6. Penalty for Vacations Cancelled for Company Business Reasons
In cases where, for valid business reasons, the Company cancels a Pilot’s scheduled and
approved vacation, he will be reimbursed for any non-refundable expenses incurred
associated with the cancellation of his vacation in accordance with Section D. 3 below, and
he will have the choice of:

a.  Electing to be paid one-half (1/2) times his base salary for the vacation
period was scheduled and then later cancelled by the Company, and the
Company will attempt to reschedule his vacation; or

b. He may elect to be paid time and a half (1 %2) times his base salary for the
vacation period cancelled by the Company and he will lose those vacation
hours.

7. A pilot who has been scheduled and approved for vacation, who subsequently
desires to cancels-that vacation, either: (a) may be required by the Company to take that
scheduled vacation; or (b) if he is not required to take that scheduled vacation, he will
forfeit the right to reschedule those vacation days, unless the Company otherwise approves,
and he shall not be eligible for any penalty payment (as described in C. 6 above), and
instead will be paid his straight time base pay for those days.

8. Unscheduled full week requests for non-listed vacation weeks (i.e., weeks that
are not open vacation weeks as described in Section 4 above) must be made at least sixty
(60) days in advance and should be submitted to Payroll Personnel Records. The
Company’s decision will be given to requesting pilots within fourteen (14) days, but
in no case will it be given to pilots less than thirty (30) days prior to the start date of
the pilot’s requested vacation.

9. Business conditions permitting, the Company may approve vacation
swaps among similarly qualified pilots.
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10. The Company will make a good faith attempt to accommodate the previously
scheduled and approved vacation of a pilot who transfers from one Business Unit to
another Business Unit, but failing that, the pilot may have to reschedule his vacation as
operational conditions allow. In cases where the pilot’s previously scheduled vacation cannot be
accommodated, there shall be no penalty paid by the Company (as described in Section C. 6
above).

11. A pilot may request that the Company purchase up to one hundred sixty (160)
hours accrued VSTO or PTO once each calendar year. In this case the pilot must submit
his request in writing to the Director of Human Resources. As soon as practical
following the end of each calendar year, the Employer will automatically purchase up to
one hundred sixty (160) hours of a pilot’s VSTO or PTO, less any VSTO or PTO hours
the Employer previously purchased from that pilot during the calendar year. Unless the
Company approves more, a pilot may carry over no more than one half (1/2) of his
annual VSTO or PTO accrual from year to year. In instances where a pilot accrues
VSTO or PTO in excess of one and one half (1 2) of his normal annual accrual amount,
the pilot will be paid for the excess VSTO or PTO in a lump sum payment at his rate of
pay in effect at the time of the payment.

12. A pilot may elect to use his VSTO or PTO bank to supplement any Workers
Compensation payments due an injury/illness incurred on the job with the Company as
described in Article 13, On-the-job Injuries/Worker’s Compensation. When this occurs,
a pilot will be charged only the necessary VSTO or PTO hours required to make up his
Workers Compensation payment equal to his normal base pay earnings.

13. All VSTO or PTO days are paid at a pilot’s applicable daily rate, except as
provided for by Company policy.

C. VSTO or PTO CANCELLATION DUE TO OPERATIONAL NECESSITY

1. Inthe event VSTO or PTO days are canceled due to operational necessity, the
Company shall notify the affected pilot. Cancellations shall first be offered to volunteers
in reverse seniority order. If an insufficient number of pilots voluntarily accept
cancellation, remaining cancellations shall be involuntarily cancelled and assigned in
inverse seniority order.

2. In any case where the Company cancels a pilot’s scheduled and approved
vacation for business reasons, and the pilot ultimately sells that vacation to the Company,
the hour limit described in C. 11 above does not apply (i.e., the number of sold hours can
exceed 160 hours).

3. In the event the Company cancels a pilot’s full week VSTO or PTO for
operational needs and it was involuntary on the pilot’s part, all non-refundable vacation
deposits which the pilot, with the assistance of the Company, is unable to recover shall
be reimbursed to the pilot. In order to receive reimbursement, the pilot shall provide the
Company with proof of the deposit.

D. TREATMENT OF VSTO or PTO UPON TERMINATION

In the event a pilot’s employment ceases, he will be paid for his earned VSTO or PTO
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hours, except when the pilot terminates employment prior to 90 days of service.
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E. SICK TIME OFF (STO) or EXTENDED MEDICAL LEAVE (EML) for PHI Air
Medical L.L.C. Employees.

1. Sick Time Off (STO) is used for Oil & Gas pilots only. Part-time pilots are
not eligible for either STO or EML. STO is accrued in hours on a bi-weekly basis by a
pilot to provide an opportunity for him to recover from an illness or injury. A pilot may
elect to use his STO (in Oil & Gas) or PTO (in Air Medical) bank to supplement any
Workers Compensation payments due to an injury/illness incurred on the job with the
Employer as described in Article 13, On-the-job Injuries/Worker’s Compensation.

PHI Air Medical Pilots - Waiting Period: To qualify for Extended Medical Leave, pilots
must be employed on a full-time basis (i.e., part-time pilots are not eligible for EML)
and be out for forty (40) consecutive work hours. A healthcare provider’s note must be
provided to access EML hours. Upon receipt of healthcare provider’s note, hours in
excess of forty (40) will be processed according to the biweekly payroll schedule. Pilots
can use Paid Time Off (PTO) hours to cover the waiting period, if pilot does not have
PTO hours available, such time will generally be without pay, however, a pilot can apply
to the PTO Donation Program.

2. The number of STO or EML days accrued each year is not dependent on a
pilot’s years of active service with the Employer. All pilots will accrue a maximum of
six (6) days of STO or EML per year.

3. A pilot may accrue a maximum of 560 hours STO or EML, except that any
pilot who has greater than this maximum at the time this agreement is executed shall be
grandfathered with his accrued STO or EML and will not accrue any additional STO or
EML until such time as his total STO or EML hours drops below the 560-hour
maximum. A pilot will begin accruing STO or EML hours in the first bi-weekly pay
period of regular full-time employment with the Employer.

4. All STO or EML days are paid at a pilot’s applicable daily rate, except as
provided for by Employer policy.

5. Unscheduled absences are taken in the following order:

a.  Unscheduled absences due to personal illness or injury off the

job will be taken from the STO or EML Bank after meeting the
waiting period.

b. Once the STO or EML Bank is exhausted, a pilot may use his
remaining unused vacation or PTO days.

c. Unbid accrued vacation or PTO days must be used for
any additional unscheduled absences.

6. Use of VSTO or PTO and STO or EML on Family Medical Leave shall be
required pursuant to Family Medical Leave Act policy of the Employer. Use of VSTO or
PTO days for other leaves of absence will be pursuant to the Employer's leave policies.

7. A pilot who is out on STO or EML days for three (3) consecutive work days
(paid or unpaid) will be required to provide a physician’s statement at that time and on a

Page 38 of 92



monthly basis until he is released by the physician to return to active duty (For PHI
Health, as required by Occupational Health, a physician’s statement may be required
more often than monthly). The pilot is responsible to ensure the FAA has cleared the pilot
to return to active duty if such illness or injury requires this FAA clearance.

8. Maternity leave and disabilities caused or contributed by pregnancy,
miscarriage, abortion, childbirth and recovery therefrom shall be treated as time covered
by STO or EML.

9. Pilots and the Union share in the responsibility for preventing unnecessary
absences and shall assist the Employer in its efforts to minimize any abuse of excessive
absenteeism.

a A pilot who cannot perform his duties due to a non-occupational injury
or illness shall immediately report such absence and the reason for it to
his immediate supervisor. A pilot shall personally contact his
supervisor on a daily basis during his scheduled work hitch unless
physically unable to do so and shall advise the supervisor of his
expected date of return and a telephone number where he can be
reached during his absence.

b. Upon reasonable suspicion of misuse of such leave, the Employer
reserves the right to require a physician’s certificate or an examination
by a Employer-designated physician. To the extent any Employer-
requested examination is not covered by insurance, it shall be paid for
by the Employer provided the pilot submits receipts for reimbursement
in a timely manner.
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Article 13. On the Job Injury/Workers’ Compensation

1. A pilot is eligible for worker’s compensation benefits with respect to injuries
or illnesses arising out of and in the course of employment with the Employer, provided
that the pilot injured on the job reports the injury immediately to his supervisor. If the
injury is not immediately apparent, the pilot must notify his supervisor as soon as the
injury becomes apparent.

2. A pilot injured on the job will receive his worker’s compensation benefits in
accordance with applicable law. The Employer will make whole any lost wages for the
pilot during the statutory waiting period to the extent that such wages are not paid by the
Worker’s Compensation carrier or the state. Thereafter, for pilots on WC as a result of an
aircraft accident or incident, if such pilot does not have sufficient STO to bridge his WC
benefit up to his normal bi-weekly base pay earnings, the Company will assist him by
providing a supplemental payment up to a maximum of $500/week until the date he
qualifies for LTD or LOL.

3. The pilot shall inform his supervisor of the injury and immediately complete
the First Report of Injury and give to the supervisor (unless urgent medical care is
required for the pilot in which case this report shall be completed as soon as practical). If
the pilot refuses medical attention, he must complete and sign the refusal of care form
and give it to his supervisor.

4. A post-accident drug and alcohol screen will be performed if the injury is a
direct result of the actions of the pilot or if required by Company policy, DOT or FAA
regulations.

5. Pilots unable to report to work on their next scheduled workday due to an On
the Job Injury (OJI) will be placed on Worker’s Compensation (WC) leave of absence.
VSTO and STO days will not be charged to a pilot who is injured on the job. The pilot is
eligible to use Long-Term Disability insurance, if any, at the end of the waiting period.
A Worker’s Compensation leave and leave under the FMLA shall run concurrently in
cases of on-the-job injuries or illness, except such leaves shall not prevent the pilot from
obtaining an additional leave for other reasons covered by the FMLA within the twelve
(12) month period prescribed by law.

6. A Workers Compensation leave of absence of up to one (1) year will be
granted to a pilot who experiences an on-the-job injury/illness (OJI) and is medically
required to be absent from work. If the pilot is unable to return to work following the one
year leave, the Employer will consult with the pilot’s physician and Aeromedical Medical
Examiner in a review of the pilot’s medical prognosis to determine if an extension of the
leave is necessary, in which case the leave may be extended not to exceed thirty-six (36)
months from the date of the injury.

7. WC leave will have no effect on the pilot’s seniority with the Employer and
the pilot will accrue VSTO or PTO while on WC leave for up to one year. All insurance
benefits, if any, shall continue to be available to the pilot on the same basis as other
active represented pilots for a maximum of twelve (12) months of WC leave. If the pilot
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continues on Workers Compensation leave beyond twelve (12) months, he may continue
his insurance benefits at the same premium rate as under COBRA.

8. A pilot on WC leave will contact his Supervisor or Human Resources weekly
to update his progress and discuss returning to work. Depending on the nature or severity
of the injury/illness, the Company may require less frequent updates.

9. Ifthe pilot is unable to return to active duty, either in a restricted or
unrestricted capacity, at the end of his Worker’s Compensation leave of absence, his
employment will be terminated.

10. The Employer may require an injured pilot to submit to a physical
examination at the Employer’s expense.

Transitional Work Policy

1. At the Employer’s discretion, a pilot on WC leave may be offered, and he may
accept, a transitional work assignment within the restrictions placed on the pilot by the
treating physician. Human Resources and the supervisor will work with the physician to
determine if the pilot’s restrictions allow him to perform the transitional work.

2. If'the pilot is unable to return to work in his regular job, but can perform other
duties beneficial to the organization, the supervisor working with Human Resources may
temporarily assign the pilot to a transitional work assignment which falls into one of the
following categories:

A. he temporarily fills a vacant position;

B. he performs work which will offset overtime or vacation.;

C. he performs work which reduces the need for contractors or temporary pilots;
or

D. he performs project work beneficial to the Employer.

3. This arrangement will be reviewed by the Supervisor and Human Resources
with the treating physician at least twice a month to determine if the pilot is able to return
to full duty.

4. If the pilot’s regular rate of base pay is within the pay range for the temporary
assignment, then the pilot’s base pay shall not be reduced, otherwise the Supervisor
working with Human Resources will determine an appropriate pay rate.

5. It is the sole discretion of the Employer to return an injured/disabled pilot to
work prior to their full medical release and to determine duration of the accommodation.
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Article 14. Bereavement L.eave

1. The provisions of this section are intended to provide pilots with paid leave, if
needed, in cases of death of a member of the pilot’s immediate family while the pilot is
scheduled to work.

2. Paid time may be granted to a pilot for a death to a member of the pilot’s
immediate family while the pilot is scheduled to work. Immediate family is defined as:
Parent (or legal guardian), Sister, Brother, Spouse, Children, Grandparents, Mother-in-
Law, or Father-in-Law, Step Parents, Step Children, Half Brother/Sister and Grand
Children.

3. The Employer will grant bereavement leave for the death of a pilot’s
immediate family. This leave shall be granted for up to three (3) consecutive days for
each occurrence, not to exceed 34.5 hours. Pilots will be paid for each duty day missed
during this three day period. A pilot must receive Employer approval for time off work
for bereavement leave and the pilot may use accrued VSTO or PTO to cover his pay for
such additional time off.

The pilot shall provide, and the Employer will accept, reasonable proof of death and

verification of the date of the funeral or memorial service to include: obituary, death
certificate, newspaper article, etc.
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Article 15. Jury Duty

1. Jury Duty is considered an authorized absence with regular pay. Any monies
received by a pilot from the court for Jury Duty shall be signed over to the Employer.

2. A copy of the jury summons should be forwarded to the Human Resources
Department

3. Jury Duty pay is not applicable when a pilot is on leave of absence, VSTO or
PTO /STO or EML or layoft.

4. In the event a pilot is released from Jury Duty on a duty day, he shall be
required to return to his base provided the court is located within reasonable proximity to
the base and he has at least six (6) hours remaining in his duty day.

5. Ifapilotis called for Jury Duty twice within a twelve (12) month period in
jurisdiction where citizens are exempt on the second call within the twelve (12) period,
the Employer is not obliged to pay for Jury Duty.

6. Pilots under subpoena for reasons other than those benefiting the Employer or

jury duty, will be charged VSTO or PTO. When VSTO or PTO is not available, the time
off will be without pay.
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Article 16. Fees and Physical Examinations

1. It shall be the responsibility of each pilot to maintain an appropriate and
current FAA medical certificate, and to provide a copy of this certificate to the Company
by the 20™ of the month in which it is due.

2. It shall be the responsibility of each pilot to maintain the appropriate FAA
pilot certificate(s) required for his duty position. The pilot shall provide the most current
certificate(s) to the Company, and immediately report any changes that affect the validity
of those certificates.

It shall be the responsibility of each pilot to arrange his required medical examination as
required by the FAA by a qualified acromedical examiner of the pilot’s choice. Such
medical examinations are to be scheduled and conducted on the pilot’s off duty time.
Pilots will be reimbursed for one first class medical examination each calendar year.
Reimbursements will be processed as an expense through payroll. Supervisors will
approve/deny the expense. The flight physical receipt and a copy of Medical Certificate
must be submitted with the flight physical expense voucher. Business Unit Directors or
HR Business Partners will be responsible for final approval prior to payout. The
Company will reimburse pilots for a second physical during the calendar year if it is
required by a customer.

Beginning January 1, 2012, all pilots employed by PHI will be required to hold a First
Class Medical Certificate renewed annually, however, pilots hired by PHI before
November 1, 2010, who are not able to meet the Part 61 First Class Medical Certificate
standards, but can meet the standards for issuance of a Second Class Medical Certificate
will be authorized to continue to hold a Second Class Medical Certificate during their
employment with PHI, so long as a letter from the pilot’s Aviation Medical Examiner is
provided.

3. When the Company believes that there are grounds to question a pilot’s
physical or mental condition to remain on flight status, the Company may require that
such pilot be examined by a FAA designated aeromedical examiner (AME) selected by
the Company. Further, there may be additional medical testing of pilots based on
customer requirements. If the Company determines that additional pilot medical testing
is required, it shall meet and confer with the Union in advance to explain the basis for
such requirement and the nature of the testing. The Company shall pay for such medical
examinations or tests required by the Company or customers pursuant to this Article.
The pilot agrees to sign a medical release to allow a copy of the results to be given to the
Company and the pilot shall also be provided a copy of this report. This report will state
specifically if the pilot is unable to perform his duties.

5. A pilot who fails to pass the Company’s medical examination may have a review of
the case. Such review will be conducted by the Medical Certification Branch of the
FAA. The pilot may, at his expense, have a second medical examination conducted and
submitted along with the Employer’s medical examination to this branch of the FAA.
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Article 17. Training

1. For the purposes of this agreement, the following terms apply to pilot training and
duty position assignment:

A.

Initial New Hire Training. This training category is for newly hired pilots
who have not had previous experience with the Employer or rehires who
are not eligible for recurrent training. It also applies to pilots employed by
the Employer who have not previously held a crewmember position.
Initial Equipment Training. This category of training is for pilots who
have been previously trained and qualified for a duty position by the
Employer (not new hires) and who are being reassigned under the
following circumstances:
1. Reassignment to a different duty position or a different
aircraft type and the crewmember has not been previously
trained and qualified by the Employer for that duty position
and aircraft type.
2. Reassignment to an aircraft of a category or class for which
the crewmember has not previously qualified with the
Employer.
Transition Training. This category of training is for a pilot who has been
previously trained and qualified for a specific duty position by the
Employer and who is being assigned to the same duty position on a
different aircraft type.
Upgrade or Promotion Training. This category of training is for a pilot
who has been previously trained and qualified as First Officer, I[FR (SIC
or second in command) by the Employer and is being assigned as a
Captain, [FR PIC or pilot in command) to the same aircraft type for which
the pilot was previously trained and qualified.
Recurrent Training. This category of training is for a pilot who has been
trained and qualified by the Employer, who will continue to serve in the
same duty position and aircraft type, and who must receive recurring
training and/or checking within an appropriate eligibility period to
maintain currency.
Requalification Training. This category of training is for a pilot who has
been trained and qualified by the Employer, but is not current to serve in a
particular duty position and/or aircraft due to not having received recurrent
training and/or a required flight or competency check within the
appropriate eligibility period. Requalification training is also applicable if
a crewmember fails a required test or check.
Specialized Training. This is training conducted for pilots who are
assigned to a job they have not previously flown for the Employer or is
supplemental training. Some examples, but not a complete list, of
specialized training are; fire fighting, long line, mountain, EMS, Offshore,
and rescue hoisting; and some examples of supplemental training are
water survival and customer required training.
Duty Position: The functional or operating position of a crewmember. For
purposes of this agreement, duty positions are Captain, IFR, First Officer,
IFR, and Captain, VFR.
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I.  Instructor: A pilot assigned to the Company Training Department and who
has been designated a Company Instructor.

J.  Check Airman: A pilot assigned to the Company Training Department and
who has been designated a Company Check Airman by the Federal
Aviation Administration (FAA).

K. Training Captain: A pilot assigned to the Company’s Operations Division,
and whose primary duties are as a Line Pilot, but who has been
designated a Company Instructor.

L. Line Check Airman: A pilot assigned to the Company’s Operations
Division, and whose primary duties are as a Line Pilot, but who is
designated by the FAA as a Check Airman.

M. Pilot Evaluations: Any flight, check or test, the purpose of which is to
determine the pilot’s competency for a particular aircraft or operation, or
for the issuance or renewal of a required certificate or qualification.

N. Pilot Observation: Any observation of operational performance or
procedures, the purpose of which is to determine compliance with
established operating procedures, or as part of the Company Safety
Program.

2. When it becomes necessary to transition or upgrade (promote) pilots, bidding
seniority shall be given priority to the extent possible subject to job and customer
requirements.

3. Recurrent Training

A. Recurrent training will be conducted in accordance with the Employer’s
FAA approved training program. Pay for recurrent training will be in
accordance with Article 21, Section A 4.

B. Each month the Employer will publish a list of those who are scheduled
for recurrent training; however, it is the pilot’s responsibility to know
when his recurrent training and/or checkrides are due, and to notify the
director of training if he has not been scheduled at the appropriate time. In
the event a pilot is unable to attend training on the day(s) scheduled, he
will notify the director of training or his representatives as far in advance
as possible. If a mutually acceptable date cannot be agreed upon by the
pilot and the Director of Training, the pilot shall be obligated to attend on
the originally scheduled date(s).

4. Transition, Upgrade, and Initial Equipment Training, and Specialized Training

A. Transition, Upgrade, and Initial Equipment training will be conducted in
accordance with PHI’s FAA approved training program. Pay for
transition, Upgrade, and Initial Equipment training will be in accordance
with Article 21, Section A 4.

B. A pilot who fails training during an upgrade, transition, initial equipment
or specialized course will not be eligible to reapply (in writing) for that
training for six (6) months unless approved by the Chief Pilot, the Director
of Operations or their representative. A second failure of an upgrade,

Page 46 of 92



transition, initial equipment training or specialized course will make the
pilot ineligible for that course for at least twelve (12) months, and only
then with the approval of the Chief Pilot, the Director of Operations or
their representative.

5. Initial New Hire Training: Initial New Hire training will be conducted in
accordance with PHI’s FAA approved training program. Pay for Initial New Hire
Training will be in accordance with Article 21 Section A.4.

6. Training, Checking, or Testing Failures

A. Training (Initial New Hire, Recurrent, Initial Equipment, Transition,
Upgrade, or specialized training). A pilot who is unable to successfully
complete a required portion of training will have that training
discontinued. The Director of Training will consult with the pilot in an
effort to determine the cause of the pilot’s inability to complete the
training. The pilot may request a change of instructor, and the Employer
will grant this request if another instructor is available. If the pilot is still
unable to successfully complete the training, the Director of Training will
determine if training is to be continued or stopped. If the Director of
Training stops the training, the pilot will be returned to his previous job. If
that job no longer exists, the pilot will be assigned to the pilot pool. In the
case of Initial New Hire training, the Chief Pilot or the Director of
Operations will review the pilot’s training records and make a
determination as to the appropriate course of action.

B. Checking or Testing Failures. A pilot who fails a required test or check
will immediately be removed from flight duty if the nature of the failure
requires such action. The pilot will be offered additional training if
necessary, and a recheck, if he successfully completes the additional
training, providing that the pilot has had no previous failures within the
past three (3) years. The pilot may request a change of instructor or check
airman, and the Employer will grant this request if another check airman is
available. If the pilot has had a previous failure within the past three (3)
years, the Chief Pilot or the Director of Operations will consult with the
pilot and determine an appropriate course of action. If further training,
testing or checking is approved by the Chief Pilot or the Director of
Operations, the pilot may request a check airman change. The Employer
will grant this request if another check airman is available. The pilot may
request a recheck by an FAA inspector, and the Employer will make an
effort to accommodate this recheck request, but does not control the
availability of an FAA inspector. If the pilot fails the recheck, the Chief
Pilot or Director of Operations will determine an appropriate course of
action.

C. Pay Procedures for Checking or Testing Failures. The Employer will
make a reasonable effort to retest or recheck within seven (7) days of the
date of the initial test or check failure. If the pilot fails a retest or recheck,
he will be returned to his previous job, if qualified. If that job is not
available, the pilot will be reassigned to the pilot pool, if qualified. The
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Employer will provide housing and per diem for time spent in training,
testing or retesting, and;

(1) A pilot who fails any required test or check and has not failed a test or
check within the past thirty-six (36) months will be ineligible for any
additional pay during his scheduled time off and will be removed from
flight duty. The pilot will be eligible for up to seven (7) scheduled
workdays pay following the failure provided he has not declined to
retest or recheck during his scheduled time off. If the additional time
beyond the seven (7) scheduled missed workdays is due to the pilot’s
unavailability or the pilot declines the opportunity to retest or recheck
during his scheduled time off, then all time for missed scheduled
workdays will be either leave without pay or VSTO or PTO, until the
pilot completes the retest or recheck. If the pilot does not have
sufficient days of banked VSTO or PTO, the Company may provide
advance VSTO or PTO days to meet training requirements.

(2) A pilot who fails any required test or check and has failed a test or
check within the preceding thirty-six (36) months will be ineligible for
any additional pay during his scheduled time off and will be removed
from flight duty and will be placed on leave without pay or VSTO,
until he successfully passes the retest or recheck. If the pilot does not
have sufficient banked VSTO or PTO, the Company may also
consider, on a case-by-case basis, advancing VSTO or PTO days to
meet training requirements.

7. Pilot Evaluations: Except for evaluations performed by FAA inspectors, or DOT
Commercial Air Carrier Evaluators, pilot evaluations may only be performed by Check
Airmen, Line Check Airmen, Instructors, or Training Captains, as defined above. Such
evaluations must be accomplished in accord with established standards and the results of
the evaluations may become a part of the pilot’s training record.

8. Pilot Observations: Notwithstanding the provisions of Section 7 above, the
Company may routinely conduct planned and random pilot observations. The findings of
such observations should be de-identified to the greatest extent possible. Nothing in this
Section or in Section 7 above in any way restricts the obligations of everyone to report
unsafe practices, and the Company’s right to act on those reports.

9. Training Committee: The parties agree to create a Joint Training Committee,
which shall consist of two (2) representatives designated by the Employer, and two pilots
designated by the Union (one pilot from the Oil and Gas Business Unit and one from the
Air Medical Business Unit). The role of the Training Committee shall be to jointly
review pilot recommendations for changes and improvements in the pilot training
programs. Pilot representatives shall function in an advisory capacity. The Training
Committee will meet periodically as necessary, but no less than once per year, ordinarily
in the month of January. Part of the agenda at those meetings shall include a discussion
of significant changes to standards, procedures or techniques that pilots should know
before reporting for training, so that the Training Committee may disseminate such
information to the pilots when appropriate.

Page 48 of 92



10. Pilots will be provided an equal number of days off, up to a maximum of up to
14 days off, upon completion of Company provided training. The Company reserves the
right to request a pilot to shorten their time off, following company provided training, by
up to 7 days. Unless otherwise requested, after 14 days off the pilot will report to the Line
for Operations duty. If the period of training required is more than 14 days or if the
company requests the earned time off be shortened, the pilot will be compensated, in lieu of
time off, for their time in accordance with Article 21 paragraph 4.

Page 49 of 92



Article 18. Facilities. Equipment and Uniforms
FACILITIES

1. Except for regular assignments in Fixed Wing, Air Medical, firefighting, the
Lafayette Heliport, and other unique operations in remote areas, the Company shall
provide pilots with clean and comfortable rooms for living quarter accommodations near
its operating bases. These may be either apartment or home rental units, motels, or
mobile homes. All Company-provided accommodations will be single occupancy, if
available with the understanding that multiple occupancy may be required in
extraordinary situations (e.g., hurricane evacuations or because of the limited availability
of alternative accommodations). For Oil & Gas pilots, consistent with current practice,
rooms will be provided under the following circumstances:

A. When a pilot does not work within (30) miles of his home regardless of
whether he is on regular work schedule or workover; or

B. When travel back to his home would prevent the pilot from receiving
required rest in accordance with FARs.

2. All existing living quarter accommodations provided by the Employer will
be limited to a maximum of five (5) bedrooms. New mobile homes will be configured
for four (4) bedrooms. When existing mobile homes are refurbished, the Company,
where practical, will utilize only four bedrooms unless temporary overflow, or existing
aircraft and personnel counts require the use of the fifth bedroom. If any pilot objects to
such sleeping accommodations for valid reasons, the Employer will endeavor to place the
pilotés)in alternate accommodations. Quality furnishings will be provided in each
mobile home, including air conditioning, furniture, two refrigerators, television with
selectable cable or equivalent, stove and microwave oven, cooking and eating utensils,
and washers and dryers in or near the living quarters. Additionally, where practical and
economically feasible, the Company will endeavor to provide wireless, high-speed
cable/DSL internet access in provided accommodations. In new or refurbished mobile
homes, rooms will have upgraded furnishings to include a work surface with chair, a
dresser or equivalent storage unit, and appropriate lighting (apartments will be upgraded
in the same manner over the next two years).

3. For Company-provided accommodations in the Oil & Gas business unit, the
Employer will provide maid service weekly, or more frequently as needed and practical,
to clean the facility and replace towels and bed linens. Prior to assigning a room the
Company will make a reasonable effort to ensure that the room has been prepared for
occupancy. Adequate numbers of clean towels and linens will be provided to pilots at
least once per week. Blankets, pillow covers and mattress covers will be washed as
needed. In Company-provided apartment and home units, and mobile homes each bed
will have a cotton mattress cover, pillow (with a pillow cover and case), a sheet set and
one (1) blanket (with additional blankets available upon request). When a pilot vacates a
room, it is his responsibility to remove his bed linens and place his towels and linens in
the designated location inside the residence.

4. The Company will arrange transportation to and from Employer-provided
off-base accommodations for pilots who are assigned to a different work location than the
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location the pilot initially reported to, unless the pilot used his personal vehicle to move
to that new work location. The Company will arrange transportation to such pilots at
meal times as necessary, unless suitable meals are available at the worksite.

5. An Air Medical pilot on a temporary assignment or workover at a work
location greater than a one-hour drive from his home, and working at a location other
than his regularly assigned base, shall be provided with clean and comfortable housing
near the assigned work location, and the Employer will arrange transportation to and
from the accommodations when required. The Employer will provide or reimburse Air
Medical pilots for accommodations, outside transportation (if required) and other
reimbursable expenses when the pilot is required by the Company to remain overnight
(RON). If a pilot is assigned to a fire fighting assignment or other unique remote area
assignments, the Company will provide clean and comfortable housing where available.

6. If a pilot has a complaint about Company-provided accommodations, he
shall report this complaint in writing (accompanied by photographs where possible) to his
supervisor or Area Manager.

7. The Company will make a reasonable effort to insure that customer-
provided accommodations are suitable, clean and comfortable. If a pilot finds the
customer-provided accommodations substandard, he shall immediately report his specific
complaint to the Company, and the Company will promptly investigate and seek to
resolve the complaint. In any case where the customer-provided accommodations are
substandard, with Company approval, the pilot may be permitted to move to another
location with acceptable accommodations.

8. It will be the responsibility of each pilot housed in Company -provided
accommodations to maintain the cleanliness of his area, treat all furnishings and
appliances with care, and report any items in need of repair to the appropriate supervisor
or Area Manager. Smoking is not permitted in Company-provided accommodations.

9. Company-provided accommodations are to be used by Company employees
only.
EQUIPMENT

1. The Company shall make available to its pilots all equipment required to
perform their duties.

2. Pilots are responsible for all equipment assigned to them, and if they lose
equipment, or damage equipment through negligence, the pilot will be required to
reimburse the Employer for the cost of the replacement. Company -provided equipment
that becomes inoperative as a result of normal wear and tear will be repaired or replaced
by the Company. Where practical and space permits, the Company will provide at its
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bases a securable storage area for permanently assigned, on-duty pilots at those bases.
Where feasible, a storage area for transient pilots will be provided.

3. The Company will provide each pilot with an individually assigned headset.
If the pilot loses or damages the headset, the pilot will be required to purchase a
replacement. Headsets that become inoperative as a result of normal wear and tear will
be repaired or replaced by the Company. Additionally, where the Company requires
helmets (generally associated with night vision goggles), they will also be provided to the
pilots.

PILOT UNIFORMS

1. Pilot uniforms provided by PHI, the Employer, are required to be worn while on duty.
The Oil & Gas pilot uniform consists of a white shirt with shoulder boards and grey trousers. The
uniforms for Air Medical pilots will be flight suits with the pilot pockets and epaulets with Captain
Bars. They will have the reflective stripe down the side for safety reasons. These flight suits are
standard gold and black color, subject to change based on hospital affiliations or other business
factors. All uniform colors are at the sole discretion of the Employer.

2. Oil & Gas pilots will be issued six (6) complete uniforms when hired. Short or long
sleeve shirts may be ordered in any combination totaling six (6) but may not be substituted for
ordering extra pants. As current Air Medical pilot uniforms are required to be replaced, these pilots
will be allotted three (3) Nomex or four (4) cotton one-piece flight suits in lieu of the standard six
(6) Oil & Gas style uniforms. In addition, a pilot may be issued up to one (1) cap per year.

3. Pilots’ first and last name will be displayed on the uniform shirts. Space limitations
dictate a maximum of twenty-seven (27) total letters. The maximum number of letters for the first

name is eleven (11).

4. The replacement of flight suits or uniforms for reasonable wear and tear will be based on
Company approval.

5. No substitutions or modifications of any uniform parts are permitted, except for tailoring
necessary to achieve proper fit. Shirts will be worn tucked in. Belts will be worn. The headgear
issued by the Employer or that of an appropriate customer or manufacturer may be worn.

6. Pilots must maintain their uniforms in a clean and professional condition.

7. Pilots must wear professional footwear that is appropriate for outdoor work.
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Article 19. Severance Pay

1. A pilot who is laid off and goes on furlough with the Employer shall receive
severance pay according to the schedule in Section 2 below except if one or more of the
following conditions exist he shall receive no severance pay:

A. He refuses to accept a job or assignment within his category as “pilot” with
the Employer or;

B. He is dismissed for cause, resigns or retires.

2. Severance pay will be paid within seven (7) days of the pilot’s furlough
according to the following schedule:

Years Company Service Calendar Weeks Severance Pay
1 year but less than 4 years

4 years but less than 8 years

8 years but less than 12 years

12 years but less than 16 years

16 years but less than 20 years 1
21 years or more 1
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3. The Employer may offer voluntary leaves of absence or voluntary furloughs to
offset scheduled furloughs. Any volunteer selected by the Employer for furlough shall be
covered by the provisions of this Article.

4. Medical, dental and life insurance, if any, shall continue until the end of the

month the pilot terminates provided such pilot pays appropriate premiums. The pilot will
be eligible for COBRA coverage at that time.

Page 48 of 92



Article 20. Moving Expense

1. It is the policy of PHI to assist and ease the financial and other burdens
associated with the reasonable expenses of relocation. This policy will provide uniform
and equitable treatment regardless of work location within the United States.

2. Pilots who relocate at the request of the Employer who are required to live
within one (1) hour of the job location shall be reimbursed under this policy, however, a
move will only be paid if it results in the Employer not having to provide the pilot with
Employer-provided accommodations at his new work location. In the event the Employer
reimburses a pilot for relocation to a new job assignment and that job contract later ends,
the Employer will reimburse the pilot’s relocation to his previous domicile or his next
assignment.

3. The Human Resources Department will assist relocating pilots to facilitate their
move.

4. Eligible pilots will be reimbursed for reasonable expenses of moving as set forth
below. Pilots will be eligible for such moving expense reimbursable once during the term
of this Agreement (defined here as the period between its execution and amendable dates),
unless the Company requests the pilot to relocate more frequently, or if, following his initial
move under this contract, he is required to move to another Company assignment as a result
of a reduction in force or a program closing, or his move is necessitated based on urgent
personal need approved in advance by the Company.

A. Packing, insuring, shipping, unpacking and placement of household
personal effects and reasonable items of furniture, furnishings, clothing,
appliances, tools and equipment from the principal place of residence to
the new home up to a maximum of 12,000 pounds. Special handling
items as defined by the moving company will not be eligible for
reimbursement (e.g.- transportation of pets/animals, boats, automobiles,
motorcycles and heavy shop equipment).

B. Automobile(s) will not be transported as part of the household goods
move. PHI will pay the cost of driving one vehicle per family by the
most direct AAA highway mileage route at the current mileage rate
established by the IRS. No expenses will be paid for a second vehicle.

C. Transportation of pilot and family at the time of the move:

e Mileage at current IRS rate by the most direct AAA highway
mileage route from home to home
e Pilots will be allowed the following enroute expenses when
properly substantiated by receipts during the period of enroute
travel:
For pilot only - $45.00/day
For pilot and Spouse - $75.00/day
For each dependent child - $20.00/day
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e The period of enroute travel shall continue after arrival until
the day the household effects arrive or until the end of the fifth
(5™) day, whichever comes first.

D. For the purpose of determining necessary travel time, the Employer will
allow one (1) travel day for each five hundred (500) miles or fraction
thereof, to a maximum of five (5) travel days when driving a vehicle.
The pilot is expected to move during his days off and be prepared to
work on his assigned schedule. The most direct AAA mileage between
the two (2) cities will determine travel time.

5. Pilots eligible for Employer paid moving expenses who elect to move
themselves shall be reimbursed for actual moving expenses such as truck or trailer rental,
gas, oil, drop-off and other Employer-approved expenses. Pilots must notify the Employer
in advance of a move, receive prior Employer approval, and follow the specified
procedures per Company policy in order to be reimbursed. Actual expenses reimbursed
cannot exceed the total estimated cost of a Company-coordinated move.

6. Federal Tax Regulations require an Employer to include moving
reimbursements as gross income. The Internal Revenue Code allows reasonable moving
expense deductions provided pilots use the itemized deduction procedure when filing their
income tax returns.

7. Pilots who voluntarily leave the Employer within twenty-four months of a paid

move will be required to reimburse the Employer for all moving expenses provided herein
prorated in accordance with the time he has spent at the base.
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Article 21. Base Pay

A. GENERAL PRINCIPLES

1. A pilot will be placed in his appropriate pay scale based on the type of aircraft
flown and his years with the Employer as a pilot, except where a pilot has been hired and
given credit for appropriate previous experience.

2. On the first day of the first pay period in April of each year during the term of the
Agreement, each pilot who was on the pilot payroll as of December 31% of the prior year,
and who is not topped out in his respective pay scale, will move up one step on the
appropriate pay scale. The Company will not provide any step increases for 2020 due to
the negative effects of the COVID-19 Pandemic and the depressed global economy.

3. Workover rate shall be computed by dividing the pilot’s yearly basic salary,
multiplied by the geographic differential and if applicable, plus grandfather pay by one
hundred eighty-two (182) anticipated yearly workdays on his assigned work schedule
plus 50%. This rate is referred to as the “regular workover rate.”

4. A pilot who is required to participate in any training required by the Employer or
a customer (other than initial new hire training) outside his normal work schedule will be
paid a regular day’s pay for that day (calculated by dividing his yearly base salary by the
number of anticipated work days on his assigned schedule); provided, however, that he is
in training for more than five (5) hours for that day. If the pilot spends five (5) hours or
less in training as described above he shall be paid one-half (1/2) of a regular days pay
for that day. Pilots participating in initial new hire training will be paid a regular monthly
salary regardless of work schedule for the duration of this training.

For PHI Health only, if a pilot attends recurrent training outside his normal work
schedule for a full day (more than 6 hours, up to 12 hours), the pilot is eligible for 12 hours
at his workover rate, however, if recurrent training is six (6) hours or less for that day,
the pilot will receive 6 hours at his workover rate. The Pilot must code in his timesheet
Training Recurrent — 6 hours or Training Recurrent - 12 hours. PHI Health reserves the right
to modify or discontinue this additional Recurrent Training offering and revert back to the
original above offering.

5. Additional pay and benefits provided by customers, above and beyond those
provided in this agreement, may be offered to pilots performing work for such customers.
Also, upon advance notice and consultation with the Union, the Company may offer
pilots signing or retention bonuses based on business needs.

6. In the event it becomes necessary for the Company to employ pilots with fewer
than 1000 helicopter flight hours, they will be hired as VFR or IFR co-pilots and placed
into the CP-A step level listed in Article 21, Section B, Captain, VFR pay scale. Such
pilots shall advance to the next step level (i.e., CP-B or CP-C) each April (so long as the
pilot’s hire date in the first year of employment is before January 1). Those pilots will be
eligible to be upgraded to Captain, VFR (PIC) upon reaching 1000 hours of rotorcraft
time, and 250 hours and one year of appropriate operational experience. A pilot who is
employed as a co-pilot and does not at least meet the qualifications to upgrade to step 1
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of the Captain, VFR pay scale within three (3) years of his employment date, shall have
his employment status reviewed by the Company. Additionally:

a. Aircraft qualifications obtained while in a co-pilot status shall not be
considered as a qualification for job awards in any case where an existing
Company pilot has bid on that vacancy.

b. A pilot who is employed as a co-pilot in accordance with this section will
not accrue bidding seniority until he is qualified and moves out of the co-pilot
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pay scale (i.e., CP-A, CP-B, or CP-C steps). At that time, his bidding
seniority date will be adjusted to include the time spent as a co-pilot. In the
event the Employer conducts a reduction-in-force, co-pilots will be the first to
be laid off in reverse seniority order.

Should the Employer find it necessary to reduce the workforce, this program will be
suspended and will not resume until all eligible furloughed pilots, except furloughed co-
pilots, have been offered recall.

B. OIL & GAS AND TRAINING BUSINESS UNIT BASE PAY

1. July 31, 2023
Step A- Capt. VFR B - First Officer C-Capt.IFR- D - Capt. IFR -

IFR Medium Heavy
1 $82,430 $88,596 $110,658 $114,821
2 $84,437 $90,857 $111,258 $115,239
3 $86,509 $92,682 $113,187 $117,274
4 $87,995 $94,274 $114,862 $118,935
5 $89,509 $95,724 $116,756 $120,798
6 $91,036 $97,251 $118,005 $121,900
7 $92,049 $98,297 $119,135 $123,113
8 $92,988 $99,411 $120,241 $124,241
9 $94,031 $100,500 $121,587 $125,617
10 $95,067 $101,506 $123,312 $127,351
11 $96,020 $102,540 $125,301 $129,090
12 $97,052 $103,376 $127,074 $131,077
13 $98,069 $104,409 $128,776 $132,830
14 $99,028 $105,616 $131,130 $135,185
15 $100,033 $106,577 $133,186 $136,947
16 $101,027 $107,479 $134,955 $138,795
17 $102,028 $108,632 $136,596 $140,805
18 $103,099 $109,667 $138,512 $142,515
19 $104,100 $110,627 $140,182 $144,269
20 $105,102 $112,670 $144,046 $147,800
21 $106,057 $115,283 $146,419 $150,391
22 $107,105 $117,749 $148,760 $152,670
23 $108,119 $120,414 $151,143 $155,204
24 $109,086 $123,005 $153,498 $157,732
25 $110,148 $125,825 $158,976 $163,057

1. Any Retention Bonus paid under Section B (3) or Section B (4) is subject to
provisions of Section A(5).

2. In the event that an O&G IFR Medium or Heavy Helicopter PIC demotes for

any reason out of these two pay scales, or transfers to PHI Air Medical (unless such
transfer is to the Air Medical IFR Medium PIC pay scale), that Captain's step level will
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be adjusted to his/her step level pre-July 2, 2012, plus one step level for each April
following the July 2, 2012 date.

3. A pilot who moves from the “Captain IFR (PIC), Aircraft Configured to 9
Passenger or Less” pay scale to the “Captain IFR (PIC), Aircraft Configured to 10
Passenger or More” pay scale is considered an Upgrade, while movement in the opposite
direction between these two pay scales is considered a Downgrade. Any rotary wing
pilot, who by the execution date of this Agreement has accepted an IFR Captain position
in an aircraft configured to 9 passenger or less, and who is above the maximum pay of the
new “Captain IFR (PIC), Aircraft Configured to 9 Passenger or Less” pay scale will be
“grandfathered” at his pay rate until the earlier of: 1) the date that pilot transfers to a duty
position covered by a different pay scale; or 2) the date the pay scale catches up to him;
or 3) the amendable date of this Agreement.

4. Effective January 1, 2007, all medium and heavy ship IFR Captains are
required to hold an Airline Transport Pilot (ATP) certification in the aircraft category and
class for which the rating applies. Subject to Company approval, those Pilots
successfully bidding on an IFR Captain position will be given the opportunity to obtain
such rating within six (6) months following the date he accepted the position, and the
Company will provide these Captains the required classroom training (either internally or
externally), and reasonable aircraft time for training and the check ride. All eligible IFR
First Officers in medium and heavy ship aircraft are strongly encouraged to obtain such
certification, and subject to availability of training and aircraft, the Company will provide
these First Officers required classroom training (either internally or externally) and
reasonable aircraft time for training and the check ride.

5. An Oil & Gas or Training Instructor Pilot who moves to Air Medical and
receives an additional Step level(s) due to meeting CAMTS standards (or one or more of
the other factors used in determining step level), and who later returns to the Oil & Gas or
Training Business Units will be adjusted to a step level commensurate with their
colleagues; i.e., his step level will be adjusted to the step level at which he left the Oil &
Gas or Training Business Unit plus one step level for each April of each year that elapsed
for the duration of his absence from the Oil & Gas or Training Business Unit.

6. An Oil & Gas, or Training Instructor Pilot, who is assigned to a location
outside the Gulf Coast area and is required to live within an hour’s drive of his new
assignment may be eligible for a geographic differential based upon weighted criteria
such as: 1) Cost of living (based on the Economic Research Institute database); 2) Quality
of life (generally defined as the nearest city with a population greater than 50,000 as
recorded in the most recent census, being 50 miles or greater from the base); and 3)
Market analysis of air medical pilot salaries in that region (based on the Economic
Research Institute database) and pilot availability.
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C. AIR MEDICAL BUSINESS UNIT BASE PAY

Effective April 6, 2026
Captain VFR (PIC) Captain Captain IFR, Captain, Captain Turbo
First Officer, IFR VFR Aircraft Configured  Medium IFR Jet
Step (SIC) Medium to9 (PIO) Lear
Level  First Officer, Fixed Passenger or Less/  (currently only Jet/AW139/PC24
Wing (SIC) Captain IFR, Fixed S-76) C680
Wing
1 $92,091 $96,696 $101,531 $106,607 $111,938
2 $92,091 $96,696 $101,531 $106,607 $111,938
3 $92,091 $96,696 $101,531 $106,607 $111,938
4 $92,091 $96,696 $101,531 $106,607 $111,938
5 $92,091 $96,696 $101,531 $106,607 $111,938
6 $92,091 $96,696 $101,531 $106,607 $111,938
7 $93,029 $97,681 $102,567 $107,694 $113,079
8 $94,890 $99,635 $104,616 $109,850 $115,340
9 $97,257 $102,120 $107,228 $112,589 $118,219
10 $98,436 $103,357 $108,526 $113,953 $119,651
11 $99,419 $104,393 $109,612 $115,092 $120,847
12 $100,414 $105,436 $110,708 $116,244 $122,056
13 $101,419 $106,490 $111,814 $117,408 $123,276
14 $102,432 $107,556 $112,933 $118,580 $124,509
15 $103,104 $108,259 $113,674 $119,356 $125,326
16 $105,918 $111,215 $116,776 $122,613 $128,745
17 $106,977 $112,326 $117,943 $123,841 $130,033
18 $108,048 $113,449 $119,122 $125,079 $131,332
19 $109,127 $114,584 $120,314 $126,329 $132,646
20 $110,219 $115,729 $121,517 $127,593 $133,973
21 $111,322 $116,887 $122,732 $128,869 $135,312
22 $113,515 $119,192 $125,151 $131,409 $137,978
23 $114,650 $120,382 $126,403 $132,723 $139,360
24 $115,795 $121,586 $127,666 $134,051 $140,752
25 $116,954 $122,802 $128,942 $135,391 $142,160

1. Any Retention Bonus paid under Section C(4) is subject to provisions of
Section A(5).

2. In the event that an Air Medical IFR Medium Helicopter PIC demotes for any
reason to the Air Medical VFR/IFR SIC pay scale, or to the IFR 9 passenger or
less pay scale, or transfers to PHI Oil & Gas Division (unless such transfer is to
the IFR Medium or Heavy Ship Captain pay scale), that Captain's step level will
be adjusted to his/her step level pre-July 2, 2012, plus one step level for each April

Page 55 of 92



following the July 2, 2012 date.

. An Air Medical pilot who transfers to an Oil & Gas position with limited or no
experience in Oil & Gas or vice versa from Oil & Gas or another Business Unit to
Air Medical with limited to no experience in Air Medical may have their step
level adjusted downward or upward to reflect that lack of experience. .

. Any rotary wing pilot, who by the execution date of this Agreement has accepted a
position within Air Medical under the “Captain IFR (PIC), Aircraft configured to
10 Passenger or More” pay scale and who is above the maximum pay of the new
“Captain IFR (PIC), Aircraft Configured to 9 Passenger or Less” pay scale will be
“grandfathered” at his pay rate until the earlier of: 1) the date that pilot transfers to
another position outside that base; or 2) the date the program at that base is
converted to a VFR program, if ever; or 3) the date the pay scale catches up to
him; or 4) the amendable date of this Agreement.

. A Pilot who transfers from other Business Units to Air Medical will be reviewed

for appropriate experience and may have his step level adjusted downward or
upward based on such factors as meeting CAMTS pilot standards, prior civilian
air medical industry flying experience, local area flying experience, and night
vision goggle flying experience.

. An Air Medical Pilot who is hired at a higher step level (e.g., a step level higher
than he normally would have been offered) as a result of a program acquisition or
takeover, and who later moves to a different Air Medical location may have his
step level adjusted based on the step levels of similarly situated pilots at the new
location.

. In accordance with the Air Medical Geographic Pay Policy, and consistent with
geographic differentials applied to all other Air Medical employees, an Air
Medical Pilot is eligible for a geographic differential based on the Cost of Labor
information, data based on the Economic Research Institute database.

Page 56 of 92



The Geographic Differentials (“geo diffs”) are set at 100% of the U.S. Average. The
geo diff multiplier is based on the cost of labor wages where the Base is located.
The geo diff is used to determine the annual basic salary.

The Geographical Differential Chart is located in the Air Medical
Compensation Relationship Manual.
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Article 22. Pilot Bonuses

1. Pilots will be eligible for the following bonuses for the period of time they

are working the schedule, except that part-time pilots who qualify shall be eligible for one-
half (1/2) of any Duty Bonus, and/or Certification Bonus and/or Base Supervisory bonus
and other bonuses as applicable, for which they may be entitled:

Schedule Bonuses

Helicopter & Fixed Wing Pilots

5&2 Schedule (Oil & Gas Business Unit)- 35% of base pay
2 for 1 Schedule — 50% of base pay per completed cycle

Duty Bonuses

Lead Pilot - $25 per day ($30/day if Lead Pilot flies a contract job)

Instructor - $300_per month

Instructor Pilots— Effective November 10, 2014, $300 per month for initial 12 months of
assignment, effective November 10, 2015, $525 per month for second 12 months or more
of assignment, and effective November 10, 2016 and thereafter, $750 per month for pilots
with more than 24 months in his assignment.

Check Airman - Effective November 10, 2014, $1200 per month for initial 12 months of
assignment, effective November 10, 2015, $1350 per month for second 12 months or
more of assignment, and effective November 10, 2016 and thereafter, $1500 per month
for pilots with more than 24 months in his assignment.

Flight Operations Safety & Quality Assurance- $500/month (effective 6/17/13)

Air Medical First Officer, IFR (SIC) - $125 per month

Captain, VFR (PIC) single pilot medium aircraft (reconfigured to 9 or less passengers) -
$75 per month (see Note 1 below)

Captain, VFR (PIC) dual pilot VFR medium aircraft (10 passenger of more) - $75 per
month (see Note 1 below)

Air Medical Heavy Ship First Officer (SIC) (Large Aircraft/Turbo-Jet Airplane per

Article 8) - $150 per month

Heavy Ship Captain (PIC) (Large Aircraft/Turbo-Jet Airplane per Article 8) - $300 per

month

Certification Bonuses

Airline Transport Pilot Rating- $100 per month only when a pilot is flying the aircraft
category and class for which the rating applies.

Note 1: To qualify for this bonus, pilot(s) must be permanently assigned as either single
pilot Captain, VFR medium aircraft reconfigured to 9 passenger or less; or dual pilot
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Captain, VFR medium aircraft 10 passenger or more. These VFR medium aircraft
configurations will only be at customer request and will usually be flown with VFR
medium aircraft added to Employer’s fleet (and are not anticipated to constitute a
significant portion of the Employer’s fleet).

Multiple Aircraft Currency- Pilots required to maintain currency in more than three (3)
aircraft makes and models requiring separate flight checks in accordance with CER14,
Part 135.293 will be paid a monthly bonus of $100. This does not apply to aircraft
considered to be in a series, e.g.:

Bell 206B, L, L1, L3, etc.

e SK76 A, A++, C, C+, C++

e Bell 212/412

e AS350B2, B3

e BOI105, CB4, CBS5

Base Supervisor Bonuses

Air Medical or Domestic Oil & Gas pilots who are offered and accept a Base Supervisor
position will remain on the Pilot Pay scales and will be paid an annual bonus of
$10,000.00 for as long as they hold the position. In either case, Lead Pilot bonuses will
not apply to pilots who accept and hold a Base Supervisor position.
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Article 23. Other Bonuses & Employee Incentive Bonus Plan

A. Other Bonuses

1. Offshore Bonus- In addition to his base salary, a pilot who is required by the
Employer or the customer to remain at an offshore location overnight shall receive
seventy (70) dollars per night.

2. Holiday Pay- The Employer recognizes seven holidays per calendar year: New
Year’s Day, Memorial Day, 4" of July, Labor Day, Thanksgiving Day, Day After
Thanksgiving and Christmas Day. Any pilot who works on an Employer designated holiday
shall receive up to additional eight hours pay at his Workover rate and no less than (2) hours
of holiday pay. Holiday pay shall be calculated on the basis of actual hours worked by the
pilot during the 24 hour period of a holiday.

B. Emplovee Incentive Bonus Plan

Annual Employee Incentive Bonus Plan- Pilots will be eligible to participate in the
Company’s Annual Employee Incentive Bonus plan as published annually by management.

C. Critical Staffing Bonus

In PHI Health, the Employer reserves the option to pay a Critical Staffing Bonus from $150
to $700 for each 12-hour shift worked as it deems appropriate due to operational necessity.

3. Hard to Staff Bonus: For PHI Health, pilots permanently assigned to a base listed
below, will receive a Hard to Staff Bonus of the pilot's base salary, paid on a bi-weekly
basis so long as the employee receives base pay for that bi-weekly pay period.

Grants, New Mexico — Fifty percent (50%) of the pilot's base salary. Effective
06/26/2024 for new hires and lateral transfers only, this hard to staff bonus is
thirty percent (30%).

Redding, California — Twenty-five percent (25%) of the pilot's base salary.
Indiana — Twelve and a half percent (12.5%) of the pilot's base salary.
Tucumcari, New Mexico — Thirty-five (35%) of the pilot's base salary. Pilots
will receive 8 paid hours of travel on both sides of their 14 & 14 hitch.

While PHI Health does not anticipate doing so, it reserves the right to modify or
discontinue this Hard to Staff Bonus if business conditions warrant and will give affected
pilots advance written notice of its intent to modify or discontinue the Bonus.

For PHI Health, pilots permanently assigned to the following bases: Sonora and Modesto,
California; Miami, Arizona; and Greencastle, Indiana a Hard to Staff Bonus will be paid as
follows:

This Hard to Staff (HTS) bonus plan covers four (4) years from the effective date as listed
below. It provides 30% of pilot’s annual regular base pay for the second of the first two years,
payable after the second year from the effective date: this covers years one and two. The 40%
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bonus of pilot’s annual regular base pay for the fourth year, is payable after four years from
the effective date; this covers years three and four.

This HTS Bonus Program includes the following details:

e This program is effective on May 12, 2025 for the Modesto and Sonora,
California bases; on June 2, 2025 for the Miami, Arizona and Greencastle,
Indiana bases.

e The 30% HTS bonus will be paid on the pay date for the first full pay period
following the two-year anniversary of this bonus. To receive the bonus a pilot
must remain employed at the Pilot’s current, eligible base, from the effective
date through May 11, 2027.

e The 40% HTS bonus will be paid on the pay date for the first full pay period
following the second two-year anniversary of this bonus. To receive this
bonus a pilot must remain employed at the Pilot’s current, eligible base from
the effective date through May 11, 2029.

o To be eligible for the 30% or the 40% bonus, a pilot must remain actively
employed for each respective two-year period at the pilot’s current eligible
base. “Actively employed” means the pilots was not on any kind of leave or
vacation for more than six weeks total during any year (May 12 to May 11 in
the following calendar year) for any reason whatsoever. Ifpilot is on any kind
of leave or vacation for more than six weeks total during any such year, the
bonus amount the pilot is eligible to receive will be prorated based on pilot’s
actual working time. This will not impact pilot’s eligibility to take leaves, such
as leave under the Family Medical Leave or the California Family Rights Act.

While PHI Health does not anticipate doing so, PHI reserves the right to extend, modify or
discontinue this Hard to Staff Bonus prospectively if business conditions warrant. PHI will
give employees advance written notice of its intent to extend, modify or discontinue this
program. If the program is terminated before the two- or four-years payment eligibility date,
pilots will receive a prorated bonus amount of either the two or the four-year bonus,
whichever is applicable.

D. Customer Contact Initiative

PHI Health Customer Contact Initiative — When the Base is Out of Service.

In accordance with the Customer Contact Bonus Initiative document, a copy of which will be provided
to each eligible PHI Health base employee. When a base is out of service, as an integral part of the
base team, a pilot participates in certain customer contact initiatives and customer visits. Awards will
be made each quarter for the top two contributors for each base, and at the end of the year for the top
five contributors for each base. PHI Health reserves the right to modify or discontinue this program.

E. 1. Base Reallocation Bonus

e This offer applies to pilots who are permanently assigned to a base in Arizona.

e A bonus in the amount of $250 will be paid to a pilot when the company needs the
pilot to relocate/be reallocated to cover another base, and when the ask and the shift(s)
to be worked are less than 24 hours’ notice.

E. 2. Travel Stipend
Page 61 of 92




e Where PHI Health is faced with recruitment challenges, it may elect to offer a $769.23
biweekly, in total annually $20,000 travel stipend to a pilot who has accepted a Remote Travel
Pilot position.
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Article 24. Workover

1. All pilots who work extra duty days over and above their assigned work
schedule will be paid for the extra days worked at a workover rate (Article 21, Section
A.3), except that all types of training outside the pilot’s normal work schedule shall be
paid according to Article 21, Section A.4.

2. Business unit work locations within a geographic region may be grouped (e.g.,
by geographic proximity or by aircraft type) for the purpose of consolidating workover.
The Director of Operations, or his representative, shall approve all grouping and grouping
criteria and will delegate the appropriate authority within any approved consolidated area
for collecting and awarding workover. A complete list of base groupings including the
name of the designated individual(s) responsible for collecting and awarding workover
will be posted and made available to the Union. The Director of Operations, or his
representative, shall ensure that the list is updated whenever new bases are added or the
grouping of bases changes.

3. Where different business unit work sites are in such geographic proximity that
applicants for workover from other business units could reasonably be available,
qualified pilots in each business unit may apply for and be awarded workover in other
business units. However, qualified pilots within the business unit where workover is
available shall have assignment priority over qualified pilots from any other business
unit.

4. Separate workover volunteer lists will be maintained at each base or at a
specified location covering a business unit region as described in Section 2 above, and at
Lafayette Scheduling. These lists will indicate the days the pilot is willing to “workover”
at particular bases on his normal time off. Each list will include a telephone number (or
pager number) where the pilot may be reached. Workover will be limited to a maximum
of four days for any seven-day off-time period unless otherwise approved by the business
unit manager or Director of Operations. A pilot who desires to have his name added to
the workover list at a specific base(s) shall notify by Sunday 12 noon in writing (email,
fax or otherwise) the appropriate Area Manager(s) (or their representatives) of his desire
to workover. Each pilot is limited to requesting workover at two (2) specific bases;
however, a geographic grouping provided for in Section 2, above, shall constitute one (1)
base for this purpose. In addition, he may also send his workover request to Lafayette
Scheduling. Workover requests shall include the pilot’s name and contact number, the
date(s) the pilot is available for workover, the aircraft the pilot is qualified to fly, his
current job assignment and the date of his last workover. If the pilot is assigned offshore
and has no means of notifying the base(s) except by telephone, the base will accept and
note on the workover list such verbal notification for this pilot. If the pilot is willing to
workover at any base, he will send his workover request to Lafayette Scheduling and will
include the information listed above. Each workover list will be revised at the end of each
calendar quarter, and each pilot on a workover list will be required to reaffirm his desire
to remain on that list, and pilots who desire to have their name added to a workover list
will be required to submit their workover requests as described above. The Company
will attempt to provide pilots the opportunity to reaffirm, designate “temporarily
unavailable” and add their names to workover lists via an Internet-based workover
database.
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5. The Employer will award workover to pilots on the workover list in the
following order:

A.

6.

To pilots with off days between training and their normal work hitch.
Where pilots are assigned to work locations where accommodations are
provided, workover applicants who must report for training during their
scheduled time off have priority for workover on those days between the
end of their scheduled work time and the beginning of training, and
between the end of training and the beginning of their scheduled work
time. Such priority is available only to the extent that such pilots can be
available for workover, and provided that such workover does not
interfere with the pilot’s scheduled training and related crew rest
requirements.

To pilots on that job at the base, so long as the anticipated workover does
not exceed two consecutive work hitches of workover for any pilot. In
cases where the need for workover can be expected to exceed two
consecutive work hitches, workover subsequent to the initial two hitches
will be awarded in accord with Subsection C & D below (so long as the
customer does not insist that the pilot on that job continue to perform such
workover).

For Oil & Gas operations, on a rotating basis to all other qualified pilots
starting with the pilot who reported the greatest length of time since his
last workover date. In the event two or more pilots report the same length
of time since their last workover, the pilot with the most bidding seniority
will receive the workover.

For Air Medical operations, on a rotating basis to all other qualified pilots
in that geographic grouping starting with the pilot who reported the
greatest length of time since his last workover date. In the event two or
more pilots report the same length of time since their last workover, the
pilot with the most bidding seniority will receive the workover. In the
event that no pilot is available within the geographic grouping, the
workover will be awarded to other pilots who are both qualified and
oriented to the geographic group, starting with the pilot who reported the
greatest length of time since his last workover date.

If an unexpected workover requirement is of an emergency nature (i.e., an
emergency where the pilot must report for duty within two (2) hours), then
the Company may bypass all steps above and award the workover in
accordance with Section 10 of this Article. If the Company is unable to
fill the workover in this manner, it may fill the emergency workover in
any manner it chooses.

Workover will first be awarded to pilot applicants in the same duty position.

Regardless of duty assignment, workover will be paid at the workover rate based on the
pilot’s current pay level. “Last workover” is defined as a pilot’s most recent complete day
of workover or a pilot’s workover turn-down of at least one full day of workover, if the
pilot turned down workover from a list on which he had added his name.
Notwithstanding the foregoing, a pilot may direct that his name be temporarily removed
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from consideration for workover without harm to his relative standing for workover
assignment (it being understood that such pilot will also be responsible to reinstate his
availability at the appropriate time). When a base workover list is exhausted, Lafayette
Scheduling will provide a pilot for the workover on the same basis as described above.
When the workover lists are exhausted, the Employer may fill the position with any
qualified pilot who is employed by the Employer.

7. If the Employer is unable to fill the job requirement under the procedures
outlined in this Article, the employer may fill this job requirement using one (or both) of two
methods; 1) select volunteer pilots using economic incentives as required to fill the business
need; or 2) workovers within geographic regions (as provided in Section 2 above), shall be
assigned based on bidding seniority, starting with the least senior qualified pilot who has
not performed workover within the previous sixty (60) calendar days, except that once a
pilot has been selected for any instance of mandatory workover, not to exceed four (4)
calendar days per instance, the next least senior qualified pilot shall be required to accept
the next mandated workover and so on until the appropriate seniority list is exhausted.
Further assigned workovers would then reuse the exhausted seniority list, including those
pilots who have performed a workover within the last sixty
(60) days exempting only those pilots who have reached eight (8) mandated workover
days in a calendar year. Unless compelling business or operational conditions otherwise
require, a pilot will not be required to accept more than three (3) instances of mandated
workover or a total of eight (8) mandated workover days in a calendar year, whichever
occurs first. As in the past, the Company will consider on a case-by-case basis,
extraordinary circumstances for excusing pilots from mandatory workover, or if that is
not possible to reimburse pilots for appropriate out-of-pocket expenses incurred or lost as
a result of the mandatory workover. Mandated workover shall not be counted as last
workover date for pilots who express interest in workover on a voluntary basis. The
Company will explore the feasibility of tracking, reporting and considering pilot
voluntary workover such that pilots who have worked a certain level of voluntary
workover may be initially bypassed for mandatory workover. The Company will also
explore the feasibility of establishing a standby workover list and other ways of giving as
much advance notice as possible of required workover.

8. In order to maintain an accurate last workover date for pilots, each pilot will
be required to resubmit a workover request each time he performs a workover
(continuous workover without a day off shall be considered a single workover) if he
desires additional workover. The Company will explore the feasibility of creating an
Internet based (or at least an Intranet based) log for reporting and tracking pilot
workover.

9. Once the pilot has accepted a specific workover assignment, it may not be
changed without prior mutual agreement between the pilot and the Employer, unless a)
the workover assignment is as a spare pilot in which case the pilot may be required to fly
alternate assignments; or b) the pilot’s specific workover assignment is cancelled in
which case the pilot will be offered an alternate workover assignment, unless no such
alternate assignment is reasonably available.

10. The pilot will designate on the workover request form with the Area
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Manager (or his representative) if he is available for “emergency workover” (workover
opportunity which requires the pilot to report within two hours). Qualified pilots will be

selected for emergency workovers on the same basis as described in Sections 5 and 6
above.

11. A pilot may request and be approved by the Employer to take
compensatory time in lieu of receiving workover pay. A pilot will be compensated at his
regular base pay for any approved compensatory time taken.

12. A pilot will be passed over for workovers when:

A. A pilot is not qualified.

B. A customer requests a certain pilot or requests that a certain pilot not
fly his job.

c. There is a conflict with a pilot’s regular job (e.g., FAR limitations).

p. The days of a pilot’s availability conflict with the days or duration of
the workover requirement.

E. An off-duty pilot does not answer a phone call from the Employer or
does not return a message left on his answering machine within
fifteen (15) minutes. The time and date of the attempted call to
contact the pilot will be documented by the Employer.

F. A pilot is unable to give a definitive answer within fifteen (15)
minutes.

G. An off-duty pilot will be allowed to use a pager as his contact number
only for normal workovers and will have fifteen (15) minutes to
respond to his page or he will be passed over for a workover
assignment. The pilot is responsible to make certain that his pager
is in working order.

H.  An on-duty pilot at a remote location cannot be contacted within two
(2) hours.

13. A pilot who has expressed interest in workover and subsequently refuses
two consecutive workover offers will be removed from the workover list for the next four
(4) calendar weeks, and he may not put his name back on that specific workover list
during this period.

14.  For the purpose of this Article, Instructor/Training pilots are considered a
separate business unit. The Director of Training or his designee shall determine workover
in the Training Department. The Director of Operations and the Director of Training (or
their designees) shall determine placement of Instructor/Check Airmen in the
performance of their duties, including line checks. Instructors/Check Airmen will not be
assigned workover in accordance with Section 7 of this Article outside their business
unit unless business conditions otherwise dictate.

15.  For jobs that are assigned to pilot/mechanics, any qualified pilot/mechanic
will be called first for those workover assignments.
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16.  Ifapilot on a Gulf of Mexico assignment is required to remain overnight
due to routinely scheduled head-to-head crew change requirements, he will receive
workover pay based on duty time rounded to the next hour with a minimum of four
(4) hours and a maximum of one full day workover once he has been on duty at least
eight hours for that day.

17. The Employer reserves the option to pay a premium rate (e.g., workover) for all time
it deems appropriate due to operational necessity. The Employer will advise the Union of the start
date and end date (if known) of such premium rate.

18. A pilot attending any training required by the Employer or a
customer outside his normal work schedule will normally not be eligible for workover
opportunities for those days spent in training.

19. The remedy for Employer errors, except those caused by the pilot(s)
involved in the error, will be one (1) hour workover paid for each workover day missed
due to the error, up to a maximum of four (4) hours workover pay.

20. When the Employer schedules a pilot for workover and later cancels that
workover, if the Employer provides the pilot at least twenty-four hours notice, or the
workover is scheduled at the end of a pilot’s work hitch, the Employer is not obligated to
pay the pilot any workover pay. If the workover is scheduled during the middle of a
pilot’s days off (i.e., with at least one scheduled day off between the workover and his
regular work hitch) or immediately prior to the pilot’s scheduled work hitch, then the
following applies:

A If the pilot has not yet departed when he receives the workover cancellation
notice, he will not be eligible for workover pay, but the pilot will be
reimbursed for all incurred, reasonable and customary out-of-pocket
expenses;

B. Except in Air Medical, if the pilot has departed for or arrived at the base for
the workover prior to the cancellation of the workover, then the pilot will be
offered an alternate workover assignment, or if such alternate workover
assignment is not reasonably available, then he will be paid for the workover
as scheduled (so long as he reports for duty and remains available for the
duration of the assigned workover).

c.In Air Medical, if a pilot has departed for or arrived at the base for a
workover (not in his geographic region) prior to the cancellation of the
workover, then the pilot will be offered an alternate workover assignment,
or if such alternate workover assignment is not reasonably available, then he
will be sent home and paid one (1) day workover pay and the Company will
consider additional workover pay for required travel time; otherwise (that is,
for workovers within the same geographic region), he will be sent home and
paid two (2) hours workover pay.

In all cases where workover is paid and the pilot has reported for duty, the
pilot may be required to accept an alternate assignment for the duration of the workover.
If the pilot declines to take such alternate workover assignment, he will not be eligible for
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workover pay, but the Company will consider on a case-by-case basis reimbursing pilots
for incurred, reasonable and customary out-of-pocket expenses incurred or lost as a result
of the cancelled workover.
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Article 25. Travel Pay

0.92 Ifapilot is required to move between two or more field bases or another PHI designated
location during his normal work schedule and that pilot uses personal transportation, a
mileage allowance equal to the IRS standard mileage rate per mile will be paid (this
IRS standard rate shall be the basis for mileage reimbursal throughout this Article). A
mileage allowance will also be paid if a pilot is required to go directly from one base to
another for workover in conjunction with that person’s regular work hitch. Such
mileage allowance will be paid on the basis of an Employer approved mileage chart
calculated using the most direct route between bases.

0.93 An Oil & Gas pilot who drives his/her personal vehicle to perform a workover during
his scheduled days off will receive mileage reimbursement so long as:

the pilot has, and takes, at least one scheduled day off both before the workover and
after the workover (i.e., between the workover day(s) and any regular scheduled work
hitch); and

the Company is required to provide housing for the employee during the workover.

Where a pilot qualifies for mileage reimbursement as described above, he will
receive round trip mileage reimbursement for the actual round trip mileage from the
most direct route between his residence and the workover location.

0.94 If an Air Medical pilot drives his personal vehicle to work for the purpose of either:
1) performing a workover at a base other than his regularly assigned base; or 2)
performing work at Company request at a base other than his regularly assigned base
during his regular work hitch, he will receive mileage reimbursement for the most
direct round-trip mileage between his residence and the base where he is performing
the work.

0.95 A pilot who is assigned involuntary workover and who is required to change airline
reservations as the result of that assignment shall have any change fees and/or the
difference in airline ticket cost reimbursed by the Company after providing appropriate
verification for such charges.
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Article 26. Supplements & Per Diem

PHI Americas (Oil & Gas)

1. A pilot shall receive per diem when the employee’s primary residence (on record with
the company) is greater than 30 miles (measured by the most direct route) from their
duty/work location and they do not return to this primary residence during their
scheduled rest periods.

. Per diem shall be paid as follows:

Breakfast: $15.00
Lunch: $15.00
Dinner: $20.00

. A pilot is not eligible to receive both an offshore bonus and a supplement (or per diem)
for the same workday.

. A pilot attending company required training shall receive per diem when the employee’s
primary residence (on record with the company) is greater than 30 miles (measured by
the most direct route) from their training location, and they do not return to this primary
residence during their scheduled rest periods.

PHI Health (Air Medical)

1. A per diem of ten (10) dollars per meal to a maximum of thirty (30) dollars per

day for:
i.  An Air Medical pilot who works away from his regularly assigned

base and who is required to RON in Company provided housing;

ii. An Air Medical pool pilot who works at an Air Medical base greater
than a one-hour drive from his residence;

iii. A pilot attending training at locations other than PHI facilities, or at a 3™
party facility outside the greater Lafayette, LA facility (e.g., Flight Safety
Training in Palm Beach).
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Article 27. Insurance Benefits

1. As in the past, the Company shall offer welfare benefits for Pilots equal in
benefits and employee premiums to that of the Company’s non-represented employees.
This includes, but is not limited to, Medical Insurance, Dental Insurance, Term Life
Insurance, Employee and Dependent Supplemental Life Insurance, Accidental Death and
Dismemberment (AD&D), LTD coverage, Short Term Disability (STD), Medical Loss of
License Coverage, Medical and Dependent Care Spending Accounts, Employee
Assistance Program, and Vision Discount Program, so long as such benefits remain
reasonably available. Part-time pilots are not eligible for health and welfare benefits
unless the part-time pilot qualifies for such benefits under the Affordable Care Act
(ACA). A part-time position is a position scheduled to work on average less than 30
hours per week.

2. The Company will provide the Union fifteen (15) days’ notice of any changes to
such benefits and agrees to meet and discuss substantive changes at the Union’s request.

Page 73 of 92



Article 28. 401(k) Plan

1. The Employer shall offer a 401(k) plan to pilots equivalent in matching to that
of all of the Company’s employees.

2. The Employer’s 401(k) plan shall include pilots covered by this Agreement
consistent with the terms of that plan. Should business conditions warrant, or if required
by law, the Employer reserves the right to separate the 401(k) plan for pilots from that of
other plan participants; however, the Employer agrees to notify the Union any such change
prior to implementation.

3. Advice Platform: The 401(k) Plan will provide access to an independent third
party advisor, such as UBS Financial Services able to provide financial and portfolio
management advice free from conflict of interest.

4. Unless changes are announced and made as provided in Section 2 above,

nothing in this Article is intended to increase or decrease the eligibility or entitlement of
any individual pilot for benefits under Company Plans as they now exist.
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Article 29. General & Miscellaneous

1. Any pilot leaving the service of the Employer shall, upon written request to
the Human Resources Department, be provided with a letter setting forth the Employer’s
record of his job classification, length of service and rate of pay at the date of his
termination.

2. The pay period is currently every fourteen (14) days (bi-weekly). If the
Employer wishes to change the pay period timing, it shall meet and discuss the change
with the Union prior to implementation. The Employer shall continue to offer, on a
voluntary basis, Electronic Funds Transfer (EFT) to the pilot’s bank of choice.

3. When there is an error in the pay of a pilot, this error will be corrected as soon
as possible, not to exceed five (5) business days following notification.

4. When the Company puts new aircraft into service, the following will apply:

A. If the Company decides to place into service aircraft other than those
already in service at the time of execution of this Agreement, but which
are similar to the aircraft already in service (e.g. twin-engine light
helicopter, medium helicopter, etc.), the Company will confer with the
Union as soon as possible to discuss the establishment of rates of pay,
rules and working conditions applicable to the new aircraft. The parties
agree that such discussions will occur prior to the implementation of
applicable new terms, but that the discussions shall in no way restrict the
Company's ability to commence service with those aircraft.

B. If the Company decides to place into service any aircraft of substantially
different design, configuration (e.g., tiltrotor aircraft, CH54) or
cargo/passenger capacity of twenty-two (22) or more passengers, the
parties will negotiate rates of pay, rules and working conditions for that
aircraft as soon as possible after the decision is made to place the new
aircraft in service; when possible, at least ninety (90) days prior to the
anticipated implementation of such service. Either party may request a
mediator from the National Mediation Board to participate in interest
based bargaining. If the parties cannot reach agreement, the issue shall be
referred to an appropriate arbitrator for a final and binding decision.
However, the failure of the parties to reach a timely agreement shall not
prevent or delay the Company’s implementation of service with the new
aircraft, or the related staffing and training required to commence such
service.

5. A pilot’s personal items lost or damaged due to an aircraft accident or incident
will be reimbursed by the Company at the replacement costs of such items, provided,
however, that the Company reserves the right to require reasonable proof of loss and
value of such personal items.
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6. In the event the Employer requires an off-hitch pilot to report in person for a
meeting with management for any reason, except in cases where discipline is imposed
following the meeting or as otherwise provided in the Training Article, the pilot will
receive workover pay for all hours spent in such meeting, with a minimum of two hours
workover and a maximum of a full day of workover for each day spent in such meetings.
Except in cases where discipline is imposed following the meeting or as described in
Article 17 Training, the Employer will also reimburse the pilot for mileage, lodging and
per diem at rates described in this Agreement.

7. Pilots shall not engage in business activities which are in competition with the
Company or interfere with the pilot’s performance of his Company duties, without first
obtaining the written approval of the Company. This section shall not be construed to
prohibit pilots from affiliating with or performing duties for the Armed Forces of the
United States of America.

8. Pilots will be required to ensure the aircraft is secure (e.g., tie down kit installed),
engine(s) rinsed and dried, and a reasonably clean and orderly cockpit. To the extent that
such duties would interfere with the pilot’s availability for duty on the following day, the
pilot will be excused from these duties.

9. The Union recognizes and supports the Company’s zero-tolerance drug and
alcohol policies. Pilots will not consume alcohol prior to operating an aircraft in accord
with the Company’s policies, and infractions will ordinarily result in discharge, but lesser
discipline may be imposed depending on the circumstances.

10. Seniority Adjustments for Acquisitions or Mergers. Except where the
provisions of Article 2, Section 5 of this Agreement are applicable, when pilots join the
Company as a result of the acquisition of an existing contract or from the purchase of all
or substantially all of the assets of an air transport carrier, if the new pilots were
previously represented by the OPEIU, the parties shall meet and discuss the integration of
the bidding seniority lists in a fair and equitable manner. In all other cases, the Union
will be notified of the hiring of such pilots consistent with the current notification
procedures, and the new pilots’ bidding seniority dates shall be the dates on which their
employment is considered to have started with the Company.

11. The Company shall arrange and pay for the printing of this Agreement, and
provide the number of copies requested by the Union.
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Article 30. Safety/Accident Prevention

1. The Company and the Union recognize their duty and responsibility to ensure
the safety of our customers and employees. It is agreed that:

A. Safety is the primary consideration in all aspects of the job;

B. Safe working conditions, proper training, proper equipment and
appropriate protective devices are essential elements in this safety and
accident prevention effort;

C. The Company will train pilots in any new aircraft, its components or on
any new procedures which pilots may be required to utilize;

D. All pilots must follow Company safety policies and procedures, including
safety practices as published and taught. Following safe work practices is
a condition of employment.

E. Both Company and the pilots shall adhere to all applicable Federal
Aviation, or other controlling Regulations.

F. The Company will ensure the continuation of the Notice to Airmen
(NOTAM) system and weather reporting system.

G. The Company will continue to provide a means for pilots to obtain the
information necessary for required flight planning, and the pilots shall
perform the required flight planning.

H. The Company shall continue to provide flight-locating services that meet
or exceed the regulatory requirements of CFR 14, Part 135.

I.  The Union will form and support a Professional Standards Committee.
The Professional Standards Committee shall work with the Company’s
Chief Pilot to ensure that pilots are aware of the professional standards
expected of them.

2. The parties agree to create a joint Safety Committee (JSC), which shall consist
of two representatives designated by the Company and two pilots designated by the
Union. The role of the Safety Committee shall be to jointly review pilot
recommendations on safety and accident prevention measures, and to review pertinent
information obtained from specified Aviation Safety Information Collection programs.
Pilot representatives shall function in an advisory capacity. The Safety Committee will
meet periodically as necessary, but no less than quarterly.

3. The Union agrees to encourage pilots to engage in safe work practices and to
communicate safety issues to the designated management representative identified in

Section 4 below.

4. The Company designates the Director of Safety (DOS) as the management
representative to be responsible for receiving safety complaints.

5. The Company and the Union shall cooperate in seeking feasible solutions to
help reduce accident frequency and severity rates.

6. The Company will endeavor to equip its fleet of domestic aircraft with Traffic
Alert Systems.
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7. The Company will endeavor to equip all aircraft operated under instrument
flight rules (IFR) with approved flight directors.

8. Unless the pilot objects, the Union shall be permitted to have a representative
participate as an observer in the formal Post-Incident Review Board proceeding involving
that pilot. Additionally, upon written request, the Union may be allowed to participate as
an observer in other Post-Incident Review Boards that could reasonably be expected to
address issues of concern to the Union safety program.

9. The Company will institute an Aviation Safety Information Collection system,
which could include programs similar to Aviation Safety Action Programs (ASAP),
Flight Operations Quality Assurance (FOQA), also referred to as Helicopter Operations
Monitoring Program (HOMP), and Line Activity Monitoring Program (LAMP). These
programs may also include voluntary self-disclosure, hazard, and close call reporting.
The Company may use other names for similar programs whose intent is to collect
operational safety information. These programs will not be used for disciplinary action
unless deliberate, egregious, or criminal acts are discovered. The provisions of this
Section do not pertain to data collected from accident investigations or FAA-reportable
incidents. The Company reserves the option of terminating or modifying these programs.
However, the Company will not terminate or modify any such program without
discussing the proposed changes with appropriate Union safety representatives. The
Company and the Union agree that:

A. The Union will encourage pilots to participate in these programs, and the
Company will not use these programs to initiate disciplinary action except
as provided above.

B. The Company will normally designate its DOS as the administrator of
these programs. The information obtained from these programs will be
disseminated via Company publications, notices, and safety meetings to
the extent necessary to ensure that the pilot staff is kept informed of safety
concerns and trends.

C. Flight data monitoring programs (FDM) such as HOMP, LAMP or FOQA
will be administered in such a way as to ensure that the information is “de-
identified” prior to dissemination to Company or Union officials, unless
the information reveals actions that were egregious or criminal, or reveals
a critical safety of flight issue that can best be handled by identifying the
crewmembers involved. The Union may appoint two pilots as crew
liaison officers and members of the FDM team, who will report to the
FDM program manager. The Company will appoint a FDM program
manager who reports to the Director of Safety. Significant information
obtained from these programs will be presented at the JSC, and to
appropriate PHI management.

D. Both parties understand that the FDM program is new to PHI, and that
significant changes may be necessary in order to accomplish the goals of
FDM and to meet customer requirements. It is further understood that the
basic requirements of data de-identification, non-disclosure,
confidentiality, and Union representation on the FDM team will not be
changed without the mutual agreement of both parties. PHI will publish
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and maintain an FDM program management manual, which will be
available to all parties directly affected by the FDM program.
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Article 31. Sexual and Workplace Harassment Policy

1. Itis agreed that the Employer, as a responsible corporate citizen, is committed
to maintaining a hospitable, cooperative work environment that promotes
professionalism, common courtesy and mutual respect among all levels of employees,
supervisors, managers, and executives. To advance that commitment, the Employer has
adopted and will communicate to employees the Sexual and Workplace Harassment
Policy (attached as Appendix A) that strictly prohibits sexual and workplace harassment
on the basis of race, color, creed, gender, religion, national origin, age, sexual orientation
or disability. This policy shall not be amended during the term of this agreement unless
required by law.

2. The Union agrees to support the provisions of the PHI Corporate Sexual and

Workplace Harassment Policy. Each pilot will be required to read, understand and sign
an acknowledgement of this policy, which will be placed in his personnel file.
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Article 32. Environmental & Conflict of Interest Compliance

1. Ttis agreed that the Employer, as a responsible corporate citizen, is committed
to protecting human health, natural resources and the environment. This commitment is
an important aspect of daily corporate operation and administration, and reaches further
than mere compliance with the law - it encompasses the incorporation of sound
environmental practices into all of our business decisions. To advance this commitment,
the Employer has adopted and will communicate to employees the Corporate
Environmental Policy (attached as Appendix B) that defines the responsibilities of the
Employer and the employees. This policy shall not be amended during the term of this
agreement unless required by law.

2. The Union agrees to support the provisions of the PHI Corporate
Environmental Policy. Each pilot will be required to read, understand and sign an
acknowledgement of reviewing this policy, which will be placed in his personnel file.

3. Similarly, pursuant to the Company’s Conflict of Interest Policy (attached as

Appendix C), each pilot will be required to read, understand and sign an
acknowledgement of reviewing this policy, which will be placed in his personnel file.
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Article 33. No Strike. No Lockout

1. The Union agrees it will not, under any circumstances or for any reason, call,
encourage, authorize or engage in any strike, slow down, unprotected concerted activity,
or other hindrance to work during the term of this Agreement.

2. Any Pilot who engages in any activity described in section one of this Article
will be subject to discharge, and such discharge will not be subject to the grievance
procedure and System Board of Adjustment provisions of this Agreement, except as to
the question of whether the Pilot engaged in such a violation.

3. The Employer agrees not to lock out Pilots during the term of this Agreement.

4. 1If the Employer knows that one of its customers is being picketed, the
employer will notify the Pilot about the picket line before dispatching the Pilot to the
location of the picket line.

5. A Pilot may refuse to take an assignment to cross a picket line if he has

reasonable safety concerns. In any such case, the Company will be permitted to service the
customer the best way possible.
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Article 34. Management Rights

1. The Employer reserves and retains, solely and exclusively, all of the rights,
privileges and prerogatives which it had or possessed prior the execution of this
Agreement, regardless of the frequency or infrequency with which such rights have been
exercised in the past, except to the extent that such rights, privileges and prerogatives are
specifically abridged by the expressed provisions of this Agreement.

2. Without limiting the generality of the foregoing, the sole and exclusive rights
of management which are not abridged by this Agreement include, but are not confined
to, the full and exclusive control, direction and supervision of the workforce; the hire,
promotion, demotion, transfer, layoff or reassignment of pilots; the discipline and
discharge for cause of pilots; the selection of pilots and the determination of the
qualifications for pilot selection; the determination of the size and composition of the
workforce; the determination of schedules; the determination of pilot job content and the
amount and types of flight duties required; the scheduling of the hours and days to be
worked on each job and each shift; the selection and determination of the number of
pilots required, and the assignment of work to pilots; the contracting out or
subcontracting of work; the equipment to be utilized; the establishment and enforcement
of standards for the quality and quantity of work required to be performed by pilots; the
right to require physical exams and testing of pilots; the right to introduce new or
improved methods or facilities and/or the discontinuance of existing methods or facilities;
the discretion to suspend or cease its operations or any phase or part of its business or
operations; the right to make, amend and enforce work and safety rules and regulations;
and the right to discontinue, transfer or assign all or any part of its operations, and to
establish new jobs and abolish or change existing jobs.

3. Inno event, shall any right or function of Management be construed to have

been modified or diminished other than by a provision of this Agreement and/or the
Railway Labor Act
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Article 35. Discipline & Discharge

1. Pilots may be subject to disciplinary actions, up to and including discharge
for just cause including violation or infraction of company rules or policies, or for
violating this Agreement. The severity of the infraction will determine the nature of the
disciplinary action, which can range from a verbal warning to a written warning,
suspension or discharge. The Company will use their existing Just Culture process when
administering the discipline process with Pilots.

2. In case a pilot is called into a meeting to discuss possible disciplinary action
against him, the pilot may request to be accompanied by his Steward, and such a request
will be granted by the Employer, if the Steward or his alternate is available within a
reasonable time, not to exceed twenty four (24) hours, unless extended by mutual
agreement. Pilots shall be notified of the reason for the meeting.

3. Upon his request, a pilot’s personnel file shall be open for his inspection during
normal office hours in the presence of an employer representative, upon reasonable notice.
Nothing of a derogatory nature will be placed in the pilot’s personnel file unless a copy is
provided to the pilot. Upon receipt of such a document, the pilot shall have the option of
responding by submitting a written rebuttal that will be placed in his personnel file. If the
Employer determines that the pilot’s comments invalidate the document in question, the
document will be removed from the pilot’s personnel file.

4. Customer complaints or correspondence of a derogatory nature shall not serve
as the basis for discipline after twelve (12) months from the date of issuance unless within
the 12 month period there has been a recurrence of the same or similar nature.

5. Disciplinary records involving the performance of his duties as a pilot, related
to the operation of aircraft, shall not serve as the basis for any discipline after five (5) years
from the date of issuance unless within the five (5) year period there has been a recurrence
of the same or similar nature. For disciplinary records not related to the pilot’s operation
of aircraft (e.g., absenteeism), the recurrence period for subsequent disciplinary action shall
be two (2) years.

6. Ifthe Company intends to use previous informal discipline or related documents
as the basis for subsequent disciplinary action, it shall ensure that any such informal
discipline and documents were previously discussed with the pilot, and that the pilot was
counseled regarding the matter.

7. In any case in which a pilot receives a formal reprimand or is discharged, a
Human Resources Representative will ask the pilot if he desires that a copy of the
disciplinary document be sent to a representative designated by the Union. If the pilot does
so desire, the Human Resources Representative will promptly forward a copy of the
document to the designated Union representative.
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Article 36. Grievance Procedure

1. Disputes relating to the interpretation or application of this Agreement may be
the subject of a grievance. A grievance shall mean a dispute between an employee(s) or the
Union and the Employer with respect to the interpretation or application of this Agreement.

2. Any such grievance shall be processed in the following manner:

Step 1. The pilot shall first attempt to resolve the grievance with his
immediate supervisor within seven (7) calendar days from the date
of the occurrence of the event giving rise to the grievance, or within
seven (7) calendar days of the date the pilot knew or should have
known of such event not to exceed twenty eight (28) calendar days
from the date of the event. The supervisor shall give his answer
within seven (7) calendar days from that date.

Step 2. If the grievance is not resolved at Step 1 to the satisfaction of the
grievant, the grievance shall be reduced to writing and presented to
the designated representative of the Employer within ten (10)
calendar days after the receipt of the immediate supervisor’s answer.
The written grievance must state the nature of the grievance, the
circumstances out of which it arose, the remedy or correction
requested and the specific provisions of the Agreement alleged to
have been violated. The Employer representative will give his
answer in writing to the Union within ten (10) calendar days after the
receipt of the grievance. The Union will communicate the answer to
the grievant.

Step 3. In the event the decision by the Employer representative is
unacceptable to the aggrieved party, it may be appealed in writing to
the designated representative of the Employer with seven (7) days of
the receipt of the decision. The appeal must include a statement of
the reasons the grievant believes the decision was erroneous. The
Employer’s representative shall render a decision on the appeal in
writing within fourteen (14) calendar days of receipt of the appeal.
In the event the decision at Step 3 is unacceptable to the grievant, the
Union may appeal to the System Board of Adjustment in accordance
with Article 37 of this agreement.

3. In the event a non-probationary pilot who has been discharged wishes to
grieve such discharge, the grievance must be presented at Step 2 within seven (7)
calendar days after the termination.

4. All provisions of this Article shall apply to Employer and Union grievances
except that such grievances shall be presented and appealed to the designated
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representative of the other party at Step 2 and 3. Upon request, the Union will confirm
that the pilots on whose behalf a grievance is filed are aware of that filing.

5. Any grievance not presented and processed in the manner, and within the time
limits set forth above, shall be waived provided, however, at any time in advance of the
expiration of such time limit the parties may agree, by mutual written consent, to extend
any time limit for a specified period of time. Compliance with all time limits specified in
this Article shall be determined by the date of mailing as established by postmark, or by
the date of hand delivery.

6. All grievances filed prior to the modification date of this Agreement shall be
processed under the contract terms then in effect.

7. The Employer and the Union agree to furnish to the other party the names of
their designated representatives charged with administration of the grievance procedure
within thirty (30) calendar days after the execution of this Agreement. Any changes in
these representatives shall be furnished to the other party in writing.

8. In the event a pilot is suspended pending an investigation of alleged
misconduct, the pilot shall be informed of the nature of the alleged misconduct at the time
of suspension.

9. The Union and the Employer may, by mutual agreement in writing, elect to

bypass any or all steps in this Article and proceed to the System Board of Adjustment in
accordance with Article 37 of this Agreement.
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Article 37. System Board of Adjustment

1. In compliance with Section 204, Title II of the Railway Labor Act, as
amended, this Agreement establishes a System Board of Adjustment, which shall be
called the Petroleum Helicopters Pilots' System Board of Adjustment, hereinafter called
"the Board."

2. The Board has jurisdiction over timely filed and appropriately processed
grievances arising out of the interpretation and application of this Agreement relating to
rates of pay, rules, working conditions, discipline and discharge. The procedures set
forth in this Article are the exclusive and mandatory forum for all such disputes.

3. The Board does not have jurisdiction over any dispute unless all of the
procedures required by the Grievance Procedure provided for in this Agreement have
been timely and completely exhausted in the dispute, and the dispute has been properly
submitted to the Board pursuant to the provisions of this Article.

4. The Board has no jurisdiction to modify, add to or otherwise alter or amend
any of the terms of this Agreement.

5. The Board shall consist of four members, two of whom shall be selected and
appointed by the Employer and two of whom shall be selected and appointed by the
President of the Local Union. In disciplinary cases, no Board member from either side
shall have previously made an authoritative decision regarding the merits of the
controversy (including decisions to appeal the matter to a higher level). A Board member
appointed by the Union shall serve as chairman and a Board member appointed by the
Employer shall serve as vice-chairman in even years, and a Board member appointed by
the Employer shall serve as chairman and a Board member appointed by the Union shall
serve as vice-chairman in odd years. The vice-chairman shall act as chairman in his
absence. Each Board member has a vote in connection with all actions taken by the
Board. In the event the four (4) member Board cannot reach a decision with respect to a
particular grievance, then within ten (10) calendar days after the date of the Board
meeting involving that dispute, either party interested in pursuing the matter to arbitration
must request that the Federal Mediation and Conciliation Service (FMCS) submit a list of
seven (7) potential neutrals, and the neutral—who will issue a final decision in the
dispute—shall be selected in accordance with the rules of the FMCS, provided that all of
the requirements of Articles 36 and 37 have been met by the grievant(s). A grievance
which has been presented to the Board that results in the Board deadlocking shall be
considered abandoned if a request for a FMCS panel of neutrals is not made within the
ten (10) calendar day period described immediately above.

6. The Board will ordinarily meet on the first Thursday of March, June,

September and December in Lafayette (unless a different location is agreed upon by the
members of the Board), on specific dates as the parties shall mutually agree in advance,
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provided that at such time there are cases on file with the Board for its consideration.
Upon mutual agreement, the quarterly meetings may be conducted by conference call.

7. Any expenses incurred by Board members appointed by one of the parties to
this Agreement will be paid by that party. Any pilot called as a witness by the neutral
will suffer no loss of pay as a result of testifying at any hearing before the neutral. The
fees and expenses of any neutral member of the Board shall be borne equally by the
Employer and the Union. Each party shall be responsible for the expenses incurred by
witnesses called by that party.

8. Disputes may only be submitted to the Board by the President of the Local
Union or a duly designated officer of the Union or the Employer.

9. Decisions by the Board are final and binding on the Employer, the Union and
the affected pilots.

10. The party appealing a final decision under the Grievance Procedure in this
Agreement shall submit the dispute for consideration by the Board within fourteen (14)
calendar days of that decision. If the appeal is not made within this fourteen day period,
the Board does not have jurisdiction over the dispute.

11. All disputes referred to the Board shall be sent to the Director of Human
Resources of the Employer and his office shall assign a docket number according to the
order in which the dispute is received.

12. The appealing party will ensure that a copy of the petition is served on the
members of the Board. Each case submitted to the Board must state:

a.The question or questions at issue;

b. A statement of the facts with supporting documents;

c.A reference to the applicable provisions of the Agreement alleged to
have been breached;

d. The position of the aggrieved party;

e. The remedy requested; and

f. The position of the opposing party.

The appealing party shall file a submission with the Board containing all of
the information described above, and the responding party may do the same. Any party
filing a submission with the Board pursuant to this Article shall serve a copy of its
submission with the other party, and this submission must be filed at least seven (7) days
prior to the scheduled Board meeting. Decisions by the Board shall be rendered no later
than thirty (30) days after the close of the hearing, unless extended by mutual agreement
of the parties.

13. The parties agree that each Board member is free to discharge his duties in an

independent manner without fear of retaliation from the Employer or the Union because
of any action taken by him in good faith in his capacity as a Board member.
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Article 38. Union Representation

1. In the event it is necessary for a Union representative to enter the Employer’s
premises to discuss the application of this Agreement, the Union representative shall
notify the manager for the particular location, and they shall arrange a mutually
satisfactory time, date and place for the visit within a ten (10) day period thereafter. The
Union representative shall not take any action that would interrupt or in any way interfere
with the Employer’s operations or the job duties of any employee. A representative of
the Employer may accompany the Union representative, if the Employer desires.

2. The Employer will not be obligated to deal with any Union representative who
has not been designated in writing to be an authorized representative of the Union.

3. The Union may elect or appoint Pilots to be primary job steward(s) and
alternate(s) to conduct Union business and shall notify the employer, in writing, of their
election, appointment or removal. Pilots who have been designated as primary stewards
(and the alternate steward in the absence of the primary steward) shall be granted
reasonable time to investigate, present and process grievances during their own duty
hours without loss of pay to the extent such activity does not interfere with the
performance of their duties or the duties of other employees. Stewards who serve their
fellow pilots shall be considered Union representatives.

4. The Employer and the Union desire that complaints and grievances shall be
settled whenever possible with supervisors at the location where the complaint or
grievance originates. It is understood and agreed that a steward’s activities shall fall
within the scope of the following functions:

A. To consult with a pilot(s) regarding a presentation of a complaint or
grievance which the pilot(s) desires to present. Stewards shall be
permitted to present grievances to management and attempt to resolve any
grievance.

B. To present a grievance or complaint to a pilot’s immediate supervisor in
an attempt to settle the matter. To the extent that it doesn’t interfere with
the Employer’s operations, Stewards shall be granted the right to consult
with pilots at their base for the purpose of enforcing the provisions of this
agreement.

C. To investigate a complaint or grievance of record in accordance with the
Grievance Procedure.

5. Stewards and alternate stewards shall be considered union representatives.

The Employer and the Union agree that a minimum amount of time shall be spent in the
performance of steward duties.
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Article 39. Union Bulletin Boards & Communications

1. The Company shall permit the Union to display an unlocked bulletin board at
each base that is Company owned or leased (provided in the case of Company leased
property that the lessor has no objections). The Union shall purchase the bulletin boards
and shall be responsible for their installation. The bulletin board shall be a maximum of
four (4) feet by five (5) feet. The bulletin boards shall only be placed in areas that have
been agreed to by the Company in advance.

2. General distributions, posted notices and official business will bear the seal or
signature of an officer of the Union or a Pilot representative and will not contain anything
defamatory, derogative, inflammatory, negative, or of a personal nature attacking the
Company or its representatives.

3. The Company may refuse to permit any posting that would violate any of the
provisions of this Agreement. Any notices posted that are not in accordance with this
Article shall be removed by the Union or by the Company upon notice to the Union.
Disputes regarding such removals shall be handled between the Local President and the
Director of Human Resources, or their designees, and shall not be subject to Article 37.

Page 90 of 92



Article 40. Union Membership. Dues. Agency Fees & Checkoff

Membership in the Union is not compulsory for any pilot employed as of the date of this
agreement or any pilot subsequently hired. These pilots have the right to join, not join, maintain,
or drop their membership in the Union as they see fit. Neither party shall exert any pressure on,
or discriminate against a pilot as regards such matters.

During the life of this Agreement, the Employer agrees that upon receipt of a properly executed
Authorization of Payroll Deduction, voluntarily executed by a pilot, it will make bi-weekly
deductions from the pilot’s earnings after other deductions authorized by the pilot or are required
by law have been made, to cover his current standard bi-weekly union dues, assessments and/or
initiation fees or agency fees uniformly levied in accordance with the Constitution and bylaws of
the Union as set forth in the Railway Labor Act.

Any authorizations for payroll deductions under this Article (executed using the Union’s
“Dues/Agency Fees Payroll Deduction Authorization” form) shall be effective the first day of the
month following its receipt by the Payroll Department and shall apply to the next paycheck for
which dues deduction or agency fees is made.

The Employer remittance to the union will be accompanied by a list of the names of the pilots for
whom the deductions have been made in that particular month and the individual amounts
deducted.

Collection of dues or agency fees not deducted because of insufficient current earnings, dues or
agency fees missed because of clerical error or inadvertent error in the accounting procedure, or
dues or agency fees missed due to delay in receipt of the Authorization for Payroll Deductions,
shall be the responsibility of the Union and shall not be the subject of payroll deductions from
subsequent paychecks, and the Employer shall not be responsible in any way for such missed
collections. It shall be the Union’s responsibility to verify apparent errors with the individual
Pilot prior to contacting the Payroll Department. The total or balance of unpaid dues, assessments
and/or initiation fees or agency fees due and owing the Union at the time a Pilot terminates his
employment shall be deducted from the final paycheck in accordance with applicable law.

6. An Authorization for Payroll Deduction under this Article shall be irrevocable for the term of
this Agreement, or for a period of one (1) year from the date the Authorization is first executed,
whichever occurs sooner. Revocation shall become effective when the pilot serves written notice
on the Payroll Department to revoke such Authorization for payroll deduction. An Authorization
for Payroll Deduction shall automatically be revoked if:

the Pilot transfers to a position with the Employer not covered by the agreement;
the Pilot’s service with the Employer is terminated,

the Pilot is furloughed; or

the Pilot is on an authorized leave of absence.

7. The Union agrees to hold the Employer harmless and to indemnify the Employer against any

suits, claims, liabilities, and reasonable and customary attorneys’ fees which arise out of or by
reason of any action taken by the Employer under the terms of this Article.
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Article 41. Savings Clause

1. Should any part of this Agreement be rendered or declared invalid by reason
of any existing or subsequently enacted legislation, act of government agency, or by any
decree of a court of competent jurisdiction, such invalidation of such part or portion of
this Agreement shall not invalidate the remaining portions hereof, and they shall remain
in full force and effect.

2. In the event that any provisions of this Agreement are in conflict with or are
rendered inoperative or unlawful by virtue of any duly enacted law or regulation or any
governmental agency or commission having jurisdiction over the Employer, the Union
and Employer will meet and attempt to negotiate changes necessary, pertaining only to
those provisions so affected or directly related thereto.
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Article 42. Duration

The terms and conditions of this Green Book shall continue, unless further
modified by the Company under self-help, until such time as a new collective bargaining
agreement is reached.
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